3apernctpmpoBaHo B HaunoHanbHOM peecTpe NPaBOBbIX aKTOB
Pecny6ankun Benapyco 20 aekabps 2004 r. N 5/15304

NOCTAHOBJ/IEHUE COBETA MMHUCTPOB PECNYB/IUKU BENTAPYCb
14 pekabpa 2004 r. N 1590

OB YTBEPXAEHMUU NPABWU/ BbITOBOrO O6CNYXUBAHUA NOTPEBUTENEN
(8 pea. noctaHoBneHuin CoBMuHa oT 16.03.2005 N 285,
0T 27.11.2007 N 1615, ot 15.10.2008 N 1533, o1 23.12.2008 N 2010,
o7 14.01.2009 N 26, ot 19.05.2009 N 646, ot 29.07.2009 N 997,
0T 29.09.2010 N 1401, o1 06.07.2011 N 912, o7 12.08.2011 N 1089,
0oT1 11.07.2012 N 635, o1 02.04.2015 N 268, o1 18.05.2016 N 391,
07 12.01.2017 N 22)

B cooTtBeTcTBMM cO cTaTbel 39 3akoHa Pecnybamku benapycb oT 9 sHBapa 2002 roga "O 3awmTe
npas notpebutenein" Coset MuHuctpos Pecnyb6amnkm benapycs MOCTAHOB/IAET:
(8 peq. noctaHoBneHma CoBmuHa ot 14.01.2009 N 26)

1. YTBepamuTb Nnpunaraemole Mpasuna 6bIToBOro 06CcayKnMBaHMA noTpebutenei.

2. NpepocTasuTtb NpaBo MUHWUCTEPCTBY aHTMMOHOMO/IBHOIO PEryMpPoOBaHUA U TOProBaAM AaBaTb
pa3bACHEHUA 0 NopsaaKe NpumeHeHua Mpasua 6bIToBOro obcnyKuBaHUA NoTpebuTenen, yTBepKAeHHbIX
HACTOALMM NOCTAHOB/IEHUEM.

(8 peq. noctaHoBneHma CoBmuHa ot 12.01.2017 N 22)

MyHKT 3 BcTynuA B cuny ¢ 14 gekabpa 2004 roga (NyHKT 4 4aHHOTO AOKYMEHTa).

3. Pecny6/IMKaHCKMM OpraHam rocyZapCTBEHHOTO YMpaB/eHUs, WHbIM TFOCYAapPCTBEHHbIM
OpraHusaumam, noguymMHeHHbIM MNpaBuTenbcTBy PecnybivKu Benapycb, MECTHbIM WCMNOSHUTEbHBIM U
pacrnopaguTesibHbIM OpraHam TMPWBECTM CBOWM HOPMATWMBHbIE NPaBOBble aKTbl B COOTBETCTBME C
HaCTOALLMM NMOCTAaHOB/IEHUEM.

4. Hacroswee nocTaHOB/MEHWE BCTyMaeT B CUMY Yepe3 ABa Mecsaua nocse ero odpuumansbHOro
onyb/IMKOBaHWA, 38 UCK/IOYEHUEM MYHKTa 3, BCTYMNalOLWEro B CUAY CO AHA €ro NoAnuncaHus.

MepBblii 3amecTUTEND
MNpembep-muHUcTpa Pecnybnmkmn Benapycb B.Cemawko



YTBEPXIEHO

[locTaHOBJIEHUE

CoBeTa MMHMCTPOB
Pecnybmmukm Besapych
14.12.2004 N 1590

(B penmakuuM [IOCTAHOBJIEHUS
CoBeTa MMHMCTPOB
Pecnybmmukm Besapych
02.04.2015 N 268)

NPABUNA
BbITOBOrO O6CNYXUBAHUA NOTPEBUTENEN
(8 peq. noctaHoBneHuin CoBmuHa ot 02.04.2015 N 268,
ot 18.05.2016 N 391, 01 12.01.2017 N 22)

FABA 1
OBLUUE NONOXKEHUA

1. Hactoawymn [paBunamu  peryavmpyrtoTca  OTHOLIEHWA  MEXAY  UCMOMHUTENAMU WU
notpebutenamm B chepe O6bITOBOro 06CYKUBaAHMA.

2. AnAa uenew HacToAwwmx MpaBua NCNONL3YIOTCA NOHATUA B 3HAYEHUAX, ONpeseneHHbIX B cTaTbe 1
3akoHa Pecnybauku Benapycb oT 9 aHBapa 2002 roga "O 3awmTte npas notpebutenein” (HaumoHanbHbI
peecTp npaBoBbix akToB Pecnybimku Benapycs, 2002 r., N 10, 2/839; 2008 r., N 170, 2/1463), YKase
MpesngeHta Pecnybankm Benapyce ot 24 utona 2014 r. N 371 "O co3gaHuMM rocynapCTBEHHOro
MHbOpMaLMOHHOro pecypca "PeecTp 6biToBbIX ycayr Pecnybamnku benapych” (HaunoHanbHbIN NpaBoBoi
MHTepHeT-noptan Pecnybankn benapycb, 26.07.2014, 1/15190), MNosnoKeHUM O rocymapcTBEHHOM
nHdopmaumoHHoM pecypce "PeecTp ObiToBbIXx ycayr Pecnybaukm bBenapycb”, yTBeprKAEHHOM
noctaHosneHnem Coseta MwuHUcTpoB Pecnybnmkm benapyco oT 28 Hosbpa 2014 r. N 1108
(HaumoHanbHbIM npaBosBoi UHTepHeT-nopTtan Pecnybavku Benapych, 04.12.2014, 5/39773), a Takxke
cnepytowme TepMUHbI U UX onpeseneHus:

aboHeMEHT Ha OKasaHue ObITOBbIX yCayr (fanee - abOHEMEHT) - LOKYMEHT, NpeaoCTaBAAoLMA
npaBo notpebutento Ha nosydeHue ObITOBLIX YCAYr B TEYEHWE CPOKa, YCTAHOBAEHHOro B AaHHOM
[OKYMeHTe, b0 6eccpoyHo;

Bble3gHoe 06cnyKmnBaHMe noTpebutenein CenbCKUM KOMMIEKCHbIM MPUEMHbIM MYHKTOM MO
nprvemMy 3aKa3oB Ha OKasaHWe BbITOBbIX YCAYT (fanee - Bble3gHOe 0bCyKMBaHWeE) - 0bCyKMBaHWE BHE
06beKkTa ObITOBOro 06CAY)KMBAHUA XKUTeNel, BK/IOYEHHbIX B 30HY OBCAYXWMBAHUA CE/bCKOrO
KOMMIEKCHOFO MPMEMHOrO NMyHKTa N0 NpMeMy 3aKa30oB Ha OKa3aHMe BbITOBbIX YCAYr;

nedeKkrauma msgenma - OLEeHKa TEXHUYECKOro COCTOAHWMA WU34EeNUA W BbiiBEHUE MPUYMH ero
HEMCNpPaBHOCTY;

30Ha 06CNYKMBAHMA CENbCKOTO KOMMJIEKCHOrO MPUEMHOr0 MyHKTa MO MNpuMemy 3aKa3oB Ha
OKa3aHWe BbITOBbIX YCAYT - TEPPUTOPUA, HA KOTOPOM Bble3gHOe 06CNyKMBAHME NPOXKMBAIOLLMX HA HeW
notpebutenein obecneynsaeTca CeNIbCKMM KOMMIEKCHbIM NMPUEMHbIM NMYHKTOM MO Npuemy 3aKasoB Ha
OKa3aHue HbITOBbIX YCAYT;

usgenuve - gelllb, NnepefaHHan noTpebutenem UCNOAHUTENIO ANA OKa3aHMA H6bITOBON ycayrn anbo
W3roToBAEHHasA UCNONHUTENEM B pe3y/ibTaTe OKa3aHuA BbITOBOM ycayru;

MENKUIA PEeMOHT ofexAbl - PEMOHT, KOTOpbI npousBoauTcA 6e3 wmameHeHUA acoHa,
KOHCTPYKLUMW AeTanei v usgenvsa B Lesom (MpUIKMBKA MYroBuL, METAN/IMYECKUX KPIOYKOB U NETesb,
obmeTKa neTenb, 3aKpenneHWe KOHLOB NPOPe3HbIX KAapMAHOB CKPenKamu, MpUKpenseHue KOHLOB
JIUCTOMEK MW HaKNaAHbIX KAPMAHOB K MOJIOYKE, U3rOTOBAEHME W NMPULLNBKA XAACTUKA, NOACA, BELIAIKK
W nonojepKatens, 3ameHa MNoAKNaLKM HWM3a PYKaBOB, CTaYMBAHME PACMNOPOBLUMXCA LUIBOB, BCTaBKa
3an/1aT, YMCTKA U YTIOXKKA U3denua u gpyroe);

MexXaHW4YeCcKoe TPaHCMOPTHOE CPeACTBO - TPAHCMOPTHOE CPeacTBO, NPUBOAMMOE B ABUXKEHME
Auratenem (naccaxkMpckve W rpys3oBble aBTOMOOWAM, aBTOOYCbl, MOTOLMK/bI, MOTOKO/ACKM,
MOTOMPULENbI, MOTOPOJIIEPLI, MOMEAbl, MOTOBENIOCUMEAbl, CHEFOX0Abl);

HefobpoKayecTBEHHbIV  MaTepuan (M3genve) -  matepuan  (M3z4enve), COBOKYMHOCTb



XapaKTEPUCTUK KOTOPOro He NO3BOJIAET UCMOJHUTEO MPU OKa3aHUKU BbITOBOM YyCAyrn yA0BAETBOPUTD
notpebHocTn noTpebutens;

HeMpurogHbln Matepuan (usgenve) - maTepuan (M3genue), COBOKYMHOCTb XapaKTEPUCTUK
KOTOPOTro He NO3BOJIAET NCNOJIb30BATh €ro Aa/iee MO HAa3HAYEHUIO;

obpasel, UCNONHUTENA - U3LENNE, YTBEPKAEHHOE U UCMO/b3YEMOE WCTOIHUTENIEM B KayecTse
obpasua 4N1s U3roTOBJEHUA U3LENIA B XOLE OKa3aHMA ObITOBbIX YCAYT;

nepeaBUKHOM KOMIJIEKC CEPBUCHOTO 0BCYKMBAHUA - MPUHAANEKALLEEe HA 3aKOHHOM OCHOBaHUK
WCMOIHUTENI0  MEXaHMYEeCKOe TPaAHCMOPTHOE CPeACTBO, MMElOLee B  KayecTBe  KOHCTPYKLMM,
npPeaycMOTPEHHOW ero usrotoBuTesieM, Habop obopyaoBaHusA, npucnocobneHuin, nNpubopos U
WHCTPYMEHTOB A1 BbIMNOJIHEHUS PaboT NO TEXHUYECKOMY OBC/IYKMBAHWUIO U PEMOHTY MeXaHUYEeCKMX
TPAHCMOPTHbIX CPEACTB B COr/IaCOBAaHHOM C NOTpebutenem mecre;

NnogapoYHblii cepTudMKaT Ha OKasaHue BbITOBbIX YCAyr (Aanee - nogapoyHblii cepTuduKat) -
AOKYMEHT (N/IaCTMKOBAsA KapTa) Ha NpeabsaBUTeNs, YAO0CTOBEPAOWMIA MPABO ML, ero NpeacTaBMBLLIErO
(nmy, B cnyyae, ecan NoJApOYHbLIA cepTUOMKAT NpeanonaraeT ero WCnosib30BaHWE HECKOJbKUMMU
IMLAMK), Ha noJsiyyeHue ObITOBbIX YCYr, YKA3aHHbIX B MOAAPOYHOM CEPTUOUKATE, UAN Ha CYMMY,
9KBMBA/IEHTHYI0 HOMWHA/NY MOLAPOYHOro CepTUOMKATA, HA YCNOBUSAX M B MOPSALKE, YCTAaHOBAEHHbIX
HacToawmmu MNpasunamu;

npegMeT NpoKaTta - ABUKMMOE UMYLLECTBO, MPEAOCTaBAAEeMOe UCMOHUTENEM NOTpebuTento BO
BpeMeHHOe BNlaZleHNe 1 NOJIb30BAHME;

NMPUEMHbIV TMYHKT - CrneuvasbHO 0bOpyA0BAaHHOE WCNOSHUTENIEM MecTo Aaa odopmaeHuUs
npeaBapuTe/bHbIX 3afBOK HA OKa3aHWe DbITOBbIX YC/IYT U 3aKa30B;

PaboTHUK MCNONHUTENA - PU3MYECKOe ML, MPUBIEYEHHOE UCMONTHUTENIEM HAa OCHOBE TPYZ0BOrO
WV TPaXKAaHCKO-MPaBOBOro A0r0BOpPa A/1A OKasaHUs 6bITOBOM yCayru;

CE/IbCKUA KOMMEKCHbIW NPUEMHbBIN MYHKT MO MpUWeMy 3aKa3oB Ha OKasaHwe ObITOBbIX yCayr
(manee - cenbckuii KMM) - 06bEKT 6bITOBOrO 06CAYKMBaHWA, NpegHAa3HAYEHHbIN ANA NpMeMa 3aKa3oB Ha
OKasaHue ObITOBbIX YC/IYT, @ TaKXKe A1 OKa3aHWA BbITOBbLIX YCYT B CE/IbCKON MECTHOCTH;

CPOYHanA yCc/yra - yc/yra, OKasaHHas B COOTBETCTBMM C TEXHOJIOTUEN U B CPOKM, COKPALLEHHbIE NO
CPaBHEHWIO C YCTAHOB/IEHHBbIMW HOPMATUBHbBIMM CPOKaMM;

TEXHMYECKaa MOMOLLb Ha A[opore - yCayrm Mo TeXHUYECKOMY OOCNYKMBAHUIO W PEMOHTY
MeXaHMYECKOro TPAHCMOPTHOIO CPeACTBA, OKasaHMe KOTOPbIX BO3MOXHO Ha aBTOMOOMW/IbHbLIX JOpOrax
obLWEero Mo/sb3oBaHWUSA, yAMLAX M Mpoe3gax HaceseHHbIX MYyHKTOB (403anpaBKa TOMJMBOM, 3aMycK
ABUraTesia OT BHEWHEro UCTOYHMKA, 3aMeHa NpefoXpaHUTeei U 1aMmnoYeK, 3aMeHa KoJsieca, NoAKayuKa
KoJIec, 3aMeHa aKKymyaTopa).

FNABA 2
MH®OPMALMA Ob UCNONTHUTENE U OKA3bIBAEMbIX UM BbITOBbIX YC/TYTAX

3. WUcnonHuten o06#A3aH yKasaTb Ha BbiBecKe W (Mau) uWHPOpMaumoHHOM Tabanuke,
Pacno/IoXKEeHHbIX Ha BXOAHbIX ABEPSAX WAM dacafe KanuTasbHOrO CTPOEHUSA (34aHWUS, COOPYIKEHUS), B
KOTOPOM pa3sMeLLaeTcss UCMOJIHUTE/b, @ TaKXKe Ha BXOAHOW rpynne M30/JIMPOBAHHOTO MOMeLLeHUA (B
C/lyyae pasMeLlLeHUs  UCMONHUTENA B  3403aHMM  MHOFOQYHKLMOHA/NbHOIO HasHavyeHwWs) cBoe
HaMmeHoBaHuWe (GUpMeHHOEe HaMMEHOBaHWNE), HAMMEHOBAHME 06BEKTA BbITOBOrO 06C/YKUBAHUA, €C/N
TaKoe HaMMeHOBaHMe He COBMafaeT C HaMMeHoBaHMEM (PMPMEHHBbIM HaMMEHOBaHMEM) UCMONHUTENS,
a ecnun UCNoJsIHUTENIeM ABIAETCS UHAMBUAYA/bHLIV NpeanpuHMmaTtenb - Gamuanio, cobcTBeHHoOe UmMs,
oT4yecTBO (eCcM  TaKoBOe  UMMeeTcsd), HauMmeHoBaHWe o0b6beKTa  ObITOBOrO  06CAYKMBaHUA
WHAMBUAYANbHOTO NpeanpuHMmaTtens (Npy HaM4yMmM Takoro HaMMeHOBaHUSA), PEXKMM PaboTbl 06bEKTa,
BMZ 06beKTa HbITOBOro 06C/YKMBAHMA (aTeNbe, MAPUKMaxXepcKas, MpaYeyHasn, XMMUYMCTKA U Apyroe) uam
HaMMeHOBaHMe OKa3blBaeMbIX ObITOBbIX YCAYT.

Mpn oOKasaHMM wucnonHutTenem 6biToBbIX ycayr 6e3 obbekTa 6bITOBOro 06CAYXKMBaHMA MO
OMNWCAHWAM YC/YT, COAEPKALLMMCA B KaTasorax, MpoCneKTax, pekname, bykaetax uav npeacTaBieHHbIM
Ha ¢oTorpadmax WMAM B MHbIX MHPOPMALMOHHbLIX WCTOMHWMKAX, B TOM u4ucne B [106anbHOM
KOMMblOTepHON ceTu UHTepHeT (pganee - 6biToBble ycayrM 6e3 obbekTa 6bITOBOro 06CayKuBaHusA),
WCMOMIHUTENb  [O/IKEH MNpefocTaBuTb noTpebutento WHPoOpMauuio O CBOEM HaMMEHOBaHWUU
(bvpmeHHOM HawMmeHOBaHMM), a B C/yyae, €C/AM  WCNOJHUTENIEM SBASETCA WHAMBUAYa/bHbIN



npegnpuHUmaTesnb, - UMHPopmauuio O Gamwuamu, COBCTBEHHOM MMEHM, OTyecTBe (eciM TakoBoe
UMeeTcs), pexume paboTbl, HAMMEHOBAHMM OKa3blBAEMbIX ObITOBbIX YCAYr B  YKa3aHHbIX
MHPOPMALMOHHbBIX UCTOYHMKAX.

(4acTb BTOpas n. 3 BBegeHa noctaHoBneHMem CoBMKMHa oT 18.05.2016 N 391)

4. Pexxum paboTbl 06bekTa 6bITOBOro 06CAYKMBAHUA, UCNONHWUTENA, OKasblBatlolero 6biToBble
ycnyrn 6e3 obbekTa 6bITOBOro 06CNYKMBAHWA, YCTaHABAMBAETCA MO COIMAaCoOBAHWUIO C MECTHbIMU
WUCNONHUTENbHBIMU U PacnopAaUTebHbIMU OpraHaMM M [O/IKEH COOTBETCTBOBATb OOBABNEHHOMY
pexMmy paboTbl, eCM MHOE He YCTaHOBJIEHO 3aKOHOAaTeNbHbIMM akTamu. [lonyckaeTca npoaseHue
pexnma paboTbl 06bEKTA BbITOBOro 06CNYKUBAHUA, UCNONHUTENA, OKa3blBatoLLero 6biToBble ycayrn 6es
obbekTa ObITOBOro  06CAY)KMBaHMA, €CAM  3TO  BbI3BAaHO  HEOBXOAMMOCTbIO  3aBepLUeHUs
TEXHO/IOrMYECKOro NpoLecca, CBA3aHHOMO C OKa3aHMeM ObITOBOM YCyru.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

5. B npuemHom nyHKTe B ygobHOM pna o0603peHUAs noTpebutenem mecte [OMKHbI ObiTb
pa3smelLeHbl Ha 6e/10pYCCKOM UM PYCCKOM A3bIKE:

KOMWA CBMAETENbCTBA O FOCYAAPCTBEHHOW PerncTpaumy topuanyeckoro anua, UHAMBUAYaabHOro
npeanpuHUMATENA, 3aBEPEHHAA UCMONHUTE/IEM, A TaKKe HoMep TenepoHa NCMONHUTENS;

KOMWA CMeumanbHOro paspelleHus  (MLEeH3MK), 3aBepeHHas WCMOSHUTENIeM, €Ciu  Bug,
[eATeNIbHOCTU MOANENUT INLLEH3UPOBAHMIO;

KOMWUA JOKYMEHTa 06 OLLeHKe COOTBETCTBUA C NPUIOKEHUAMM K HEMY, 3aBEPEHHAA UCMONHUTENEM
(B cnyyanx, ycTaHOB/IEHHbIX 3aKOHOAATE/ILCTBOM);

KOMWA CBUAETE/IbCTBA O BKAOYEHUM UCTIONIHUTENA B FOCYAAaPCTBEHHbIN MHPOPMALMOHHbBIN pecypc
"Peectp 6bITOBbLIX ycayr Pecnyb6ankm benapycb", 3aBepeHHas UCNONHUTENEM;

TEKCT HacToawwmx Mpasu;

nepeyeHb OKasblBaeMbIX BUA0B ObITOBbIX YCAYT;

MHbOopMaLma o Tapudax Ha oKasbiBaemble HbIToBble ycayru. Mpu HANWMYMKM CKMOOK pa3meLLaeTca
MHPopmaLmsa 06 ux pasmepe (LOBOAMTCA B MPOLEHTHOM OTHOLEHMM K YCTAaHOB/IEHHOM LeHe anbo B
abCcoIOTHOM BbIpayKeHUW B AeHEKHbIX eANHULLAX) U NepUoLax AencTeus;

nepeyeHb KaTeropuit NnoTpedbuTenein, MMerLLMX NPaBo Ha IbFOTHOEe 06CNyKMBaHUE;

MHGOPMaLMA O KHUFe 3aMeYaHnn N NpeasioXKeHnn;

CBMAETENbCTBO O MPUCBOEHWWU pa3pafa 00bekTy ObIToBOro 0b6CAyKMBaAHWA HaceneHua, ecnu
06BbEKT NpoLIen aTTecTaLmio B YCTaHOBIEHHOM MOPALKE;

MHbopMauma o6 opraHax, OCYLLEeCTBAAIOLWMX FOCYJAPCTBEHHOE PeryanpoBaHWe U KOHTPO/b B
obnactm  6bITOBOTO  06CNYKMBAHUA HaceneHua (HaMMeHOBaHWE, HOPUAMYECKUI agpec, Homep
KOHTAKTHOro TenedoHa);

CPOKM OKasaHMA ObITOBbIX YCAYF, KPOME YCAYr MO TEXHUYECKOMY OOCNYXKMBAHWUIO U PEMOHTY
MeXaHWYEeCKUX TPAHCMOPTHbIX CPEACTB.

MoTpebutento no ero TpeboBaHMIO NPEAOCTABAAETCA BO3MOMKHOCTb O3HAKOMMUTLCA C TeKCTaMu
3akoHa Pecnybanku benapyco "O 3awmTe npas notpebutenein”, TEXHUYECKMX HOPMATMBHbIX NPABOBbIX
aKTOB, B COOTBETCTBMM C KOTOPbIMW OKasblBaeTcsA ObITOBAA yC/ayra, NpercKypaHTOM Ha OKasbiBaemble
6bITOBbIE YCAYTW.

KHura sameyvaHnin n npeasoxeHnn npeabasaaeTca No nepsomMy TpeboBaHuio noTpebutens.

NcnonHuTtens 06a3aH nmeTb B 06beKTe BbITOBOro 0b6C/NYKMBAHWA AOKYMEHTbI Ha OKasblBaemble
YCAYrM COrNIaCHO MepeyHto, onpegensemomy MWHUCTEPCTBOM aHTMMOHOMOJIbHOTO PEry/iMpoBaHus U
TOPros/u.

(8 peq. noctaHoBneHma CoBmuHa ot 12.01.2017 N 22)

6. B cnyuyasx, Korga odopmieHMe 33Ka3oB OCYLECTB/AAETCS BHE MPUEMHOro MyHKTa B
COOTBETCTBUM C MYyHKTOM 9 HacToAwwmx MpaBun u (Man) Npu oKasaHuM GbITOBLIX ycayr 6e3 obbeKTa
6bITOBOro 06CNYKUBAHUA, UCNONHUTENb 06A3aH NPeAOCTaBAATL NOTPebuTeNto cBeAeHUA, yKa3aHHble B
nyHKTe 5 HacToAawmx MNpasuA.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

7. MNpn BpeMeHHOM MpPUOCTAaHOBAEHUN fOeATe/lbHOCTM ob6bekTa 6OblToBOro 0b6cayKmnBaHmA
nucnonHuTenb, o6sasaH npovHGopmUpoBaTb NoTpebuTeneit (NyTem pasmeleHUa COOTBETCTBYHOLLEN
WHPOPMALMOHHOW TabAMYKM Ha BXOAHbIX ABepAX uau ¢dacafie KanuTaibHOro CTPOeHus (3aaHwus,
COOPYXKEHMS), B KOTOPOM PA3MELLAeTCA UCMOIHUTEb, @ TaKKe Ha BXOAHOW rpynne M3osMpoOBaHHOIO



nomeLLeHus (B cyyae pasmeLLeHun UCMONHUTENS B 34aHUM MHOTOQYHKLMOHANbHOIO HasHa4YeHus) v
MECTHbIe UCMOJIHUTE/IbHBIE U pacnopaguTe/ibHble OpraHbl (B C/lly4ae MPUOCTAaHOB/IEHUA AEATE/IbHOCTU
Ha CPOK bonee CyTOK) O NPUYUHE M CPOKE NPUOCTAHOBNEHWA OEATENLHOCTU He No3gHee Yem 3a 5 aHel
[0 AHA NPUOCTAHOBNEHUA AeATENbHOCTH, @ NPU NPUOCTAHOBAEHUM AeATEIbHOCTM NO HeNnpeABUAEHHbIM
06CTOATENBCTBAM - HE MO34HEe CYTOK CO AHA NPUOCTAaHOBIEHUA AeATEIbHOCTH.

Mpn BpemMeHHOM MPUOCTAHOB/JIEHMM OKasaHUA ObiToBbiX ycayr 6e3 ob6bekta 6blTOBOrO
06CNyKMBAHMA UCNOAHUTENDb UHPOPMUPYET 06 3TOM MECTHblE UCMONHUTENbHbIE U pacnopaaUTENbHble
OpraHbl B CPOKM, onpeseneHHble B 4acTu NepBO HACTOALLEro NyHKTA.

(4acTb BTOpas n. 7 BBegeHa noctaHoBneHMem CoBMmuHa oT 18.05.2016 N 391)

8. PaboOTHUK UCNONHUTENA, HENOCPEACTBEHHO OOCAYXKMBAOWMIA NoTpebutenen, AOMKEH UMETb
HarpygHblid 3HaK C yKasaHWemM Ha Hem damuauu, cobCTBEHHOrO MMEHW, OTYecTBa (ecn TaKoBoe
nMeeTcA) AaHHOro paboTHUKA, a TaKKe HAMMEHOBAHMA UCMONHUTENA (ECM UCNOIHUTENIEM SIBNISETCA
WHOMBMAYANbHBLIA NpegnpuHumaTens - Gamuamu, cobCTBEHHOrO MMEHM, OTYecTBa (eciu TakoBoe
MMeeTCs) MHANBUAYANbHOTO NpeanpuHumaTens) imbo MHPopPMaLMOHHYO TabMuKy Ha paboyem mecTte
C YKa3aHMeM nepeymcieHHbIX AaHHbIX.

rMABA 3
norPAAOK O®OPMJIEHUA 3AKA30B

9. 3aKa3bl 0GOPMAAOTCA UCNOJHUTENIEM B MTPUEMHOM MYyHKTeE.

Mo enaHuto NoTpebuTens n ¢ cornacusa UCNOAHUTENA 3aKa3 MOXKeT 0POPMAATLCA B MHOM MecTe
BHE MPUEMHOrO0 NyHKTa.

3aKasbl Ha ycayrn B 061acTv NPOU3BOACTBA OBE/IMPHbIX U34e/NIM U aHAZIOTMYHOW NPOoAYKUUK, NO
PEMOHTY HOBEJIMPHbIX WU3LENN, TEXHUYECKOMY OOCAYKMBAHUID U PEMOHTY MexXaHW4YecKux
TPAHCMOPTHbIX CPEACTB, 33 MWCKAOYEHMEM TEXHMYECKOM MNOMOLWM Ha [Opore, a TaKXke YCAyr,
OKa3blBaeMbIX  NepPeaBUKHbIMM  KOMMJIEKCAMM  CepBUCHOro  obcnyxumBaHuAa,  odopmasaroTca
WCNOJIHUTEIEM B MPUEMHOM MYHKTE.

(4acTb TpeTbAa n. 9 B peA. nocTaHoBAeHUA CoBMMHa oT 18.05.2016 N 391)

Mogaya npeaBapuTENbHOM 3asiBKM Ha OKasaHWe ObITOBOM YCAYrM MOMKET OCYyLecTBAATbCA MO
TenepoHy nMb6O NOCPEACTBOM WHbIX KaHa/loB CBA3UM WMAM cnocoboB (c nomoubio rnobanbHoM
KOMMbIOTEPHOM ceTu MHTepHET 1 4pyrnx cpeacTs CBA3M).

(4acTb yeTBepTas n. 9 BBeAeHa noctaHoBneHMem CoBmumHa oT 18.05.2016 N 391)

10. UcnonHuTenb BNpaBe 0TKasaTb NOTpebuTento B 0bopmMaeHMM 3aKasa, ecu:

Mo TEXHUYECKMM UM TEXHOOTMYECKMM NPUYNHAM OKasaHMe OblITOBOM yCayrM He npeacTaBaseTcs
BO3MOMHbIM;

3anacHble 4yactv, GypHUTYpa, Cbipbe WAM MHOM MaTepuan (manee - maTepuan) nMbo usgenus,
nepefaHHble noTpebuTenem Aas OKasaHWs ObITOBOM yCayrM, HeAOCTaTOYHbl NO  KOAMYecTBY,
HenpuroaHbl UAN Hego0bpPOKAYECTBEHHbI, @ TaKXKe He NPenyCMOTPEHbl TEXHONOrMEN 0BCYKUBAHMA U
pPEeMOHTA, pa3paboTaHHON U3roTOBUTENEM MEXAaHWYECKOro TPAHCMOPTHOrO CPeACcTBa, 3/IEKTPOObITOBbIX
TOBAPOB;

notpebutenb U WUCNOAHUTENb HE AOCTUIAM COracua Mo BOMPOCY O CTOMMOCTM MaTepuana
(u3penuns), nepegaHHoro notTpebuTtenem gas okasaHusa 6bITOBOM yCayru;

notTpebuTenb U UCNOAHUTENb HE ZOCTUIIN COrNAacKA MO CPOKAM OKasaHMA ObITOBOW yCayru;

y noTtpebutens MMetoTcs SiIBHble NPWU3HAKW aNKOro/NbHOro, HapPKOTUYECKOro WM TOKCUMYECKOro
OMbAHEHUs;

maTepuan (um3menue) B HapyweHue TpeboBaHWN TEXHWMYECKOrO HOPMAaTMBHOrO MPaBOBOro aKTa
nepeaaH notpebutenem He B YNCTOM BUAE;

MMEITCA  ApyrMe  OCHOBAHMA, NpPeayCMOTPeHHble  HacToAwuMmum  [paBuiamu,  MHbIM
3aKOHO[ATE/IbCTBOM, B TOM YMC/E TEXHUYECKMMMU HOPMATUBHBIMW NPAaBOBbIMU aKTaMM.

11. 3aka3 opopmaneTca UCNoNHUTENEM B NMUCbMEHHOW GOpMe NMyTeEM COCTaBAEHUS OOKYMEHTA,
noATBEPKAAOLWEro 3aKas (fanee - AOKYMEHT, MOATBEPKAAIOWMI 3aKa3), KOTOPbIN A0KEH COAEPKaTb:

HaVWMEHOBAHME O0KYMEHTa;

HaumeHoBaHMe (PUMPMEHHOE HaMMeHOBaHWE) U MEeCTO HaxOMAEHWSA MUCMNOJIHUTENs, a ecau
WUCNONHUTENEM ABAAETCA MHAMBWUAYAJbHbIN NpegnpuHMmatesb - ero ¢dammamio, cobcTBeHHOe UMS,



0TYeCcTBO (ec/iM TaKOBOE MMEETCS), MECTO XKUTE/IbCTBA, CBEAEHUA O rOCYyAapCTBEHHON pPerucrpauumn u
HaMMeHOBAHMM OpPraHa, OCYLLECTBMBLUETO €ro rocyapCTBEHHYIO PerncTpaumio;

bamuamnio, cobCTBEHHOE UM#A, OTYECTBO (€C/IM TAKOBOE MMEETCS), MECTO KUTE/IbCTBA, KOHTAKTHbIN
TenedoH notpebutens;

HaMMeHOBaHWE OKa3blBaeMoit HbITOBOW yCayru;

Tapud Ha OKasbiBaemylo ObITOBYIO yCAyry, NpefBapuTe/ibHYH0 CTOMMOCTb 3aKasa B OTHOLIEHUMU
YCAYr MO TEXHUYECKOMY OOCAYKMBAHUIO W PEMOHTY MEXAaHMYECKMX TPAHCMOPTHbIX CPeacTs B
benopycckux pybnsx. YkasaHue Tapuda (npesBapuTenbHON CTOMMOCTM) B BENOPYCCKUX pybaax u
WHOCTPAHHOW Ba/ItoTe AOMYCKAETCA B YCTAHOB/IEHHbIX 3aKOHOAATE/IbCTBOM C/Iy4asX OKasaHWs ycayr 3a
WHOCTPAHHYIO BAIOTY;

AaTy opopmMeHMs 3aKasa U NIAHUPYEMbIN CPOK OKa3aHWs BbITOBOM yCyru;

HaMMeHOBaHWe, OMNWCaHWEe, KOJIMYECTBO W CTOMMOCTb MaTepuana (usgenvs), nepesaHHOro
notpebutenem aaa okasaHusa 6bITOBOM yCayru;

CTOMMOCTb MaTepwuana UCMOSHUTENA, UCNOJIb3YEMOTO MPU OKasaHUM HbITOBOW YCIYrv, eCan TaKan
CTOMMOCTb He BK/IlOYEHA B Tapud HA OKa3biBaeMyto ObITOBYIO yCayry;

NPOLEHT WM3HOCA W34envsA, MPUHMMAEMOrO B PEMOHT (32 WCKIIOYEHWEM 3/1EeKTPOObLITOBbIX
TOBApOB, METAN/IMYECKUX W3LeNui, mebenn, MexaHUYeCKMX TPaAHCMOPTHbIX CPEeACTB), XMMUYECKYIO
YNUCTKY, 417 OKPACKK U (MK) MHTeHCUdUKaLMW LBETA, B CTUPKY;

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

rapaHTUMHbLIA CPOK HA OKA3aHHYK yCayry (3a WCKAYEHUEM yCayr MO TeXHUYecKomy
0OCNYKMBAHUIO U PEMOHTY MEXAHMYECKUX TPAHCMOPTHbLIX CPEACTB, FAPaHTUMHBINA CPOK Ha KoTopble
odopmaseTca B COOTBETCTBUM ¢ NyHKTOM 107 HacTosawmx Mpasun);

Apyrve cBefeHun, cBA3aHHbIe COo cneundUKon OKasbiBaemoit 6bITOBON ycayru;

NOAMUCU UCNIONHUTENSA U NOTpebuTens.

JOKYMEHT, MoATBEP:KAAOWMI 3aKas, oQOPMASAETCA B ABYX 3K3EMMNAAPAX, OAUH M3 KOTOPbIX
BblAAETCA NOTPEOUTENIO, @ APYIOM OCTAETCA Y UCTIONIHUTENA.

3aKa3 Ha OKasaHMWe BbITOBbIX YC/IYTr N0 METoAY CaMOObCNYKMBAHUSA, YCIYT NapUKMaXepCcKux, baHb
W AyWweBbIX MOXKET BbINOHATLCA 663 opopMaeHna LOKYMEHTA, MOATBEPKAAOLLENO 3aKas.

3aKa3 Ha OKasaHMe ObITOBbIX YCAYr, BbIMNOJIHAEMbIX B MPUCYTCTBMM NOTPEOUTENA WM B
COOTBETCTBUM C YCNAOBUAMM W TpebOBaHWAMM, pPasMELLeHHbIMM WCMOAHUTENeM B yaobHOM ans
0603peHna NoTpebuTenem mecre, U He TpebyOLWMX MHAMBUAYASIBHOTO NOAXOAA, CPOYHbIX YCAYT, YCAYT
¢doToatenbe, PoTo- N KMHONAbopPaTOPUA, NO PEMOHTY 06YBM, BbINOJAHEHUIO MEJIKOFO PEMOHTA LUBENHbIX
N TPUKOTAXKHBIX U3LENA, PEMOHTY YacoB, MOYACOBOMY MPOKATy MOKET BbIMO/IHATLCA 6e3 opopmaeHun
JOKYMEHTA, MOATBEPMKAAMOLErO 3aKa3, MyTeM Bbl4AYM NOTPEOUTENO KETOHA, TaJloHa WAW MHOTO
[AOKYMEHTa (3HaKa), M03BO/IAOWEro MAEHTUOULMPOBATb 3aKas.

NcnonHuTtens 06s3aH BblgaTb NOTPEOUTENO NAATEXKHBIN LOKYMEHT, @ NMPW OTCYTCTBUU B C/Iy4YanX,
NpeayCcMOTPEHHbIX 3aKOHOAATEIbCTBOM, KaccoBOro 0bopyA0BaHMA - KBUTAHLMIO O NMpUeMe HaIMYHbIX
AEHEXKHbIX CPeacTB NPV NpoAake TOBAPOB (BbIMONHEHUWU PAbOT, OKasaHuW ycayr) 6e3 npumeHeHus
KaCCOBbIX CYMMMPYIOLLMX annapaToB U (MAKM) cneuuanbHbIX KOMMbIOTEPHbIX CUMCTEM W MIATEMXHbIX
TepMMHanoB, MHGopMauua 0b U3roTOBNEHMM U peann3aLmm 61aHKa KOTOPOI BK/IOYEHA B 3/IEKTPOHHbI
6aHK AaHHbIX 6/1aHKOB LOKYMEHTOB M [LOKYMEHTOB C OMpPEeAe/NeHHOM CTeMNeHblo 3aWnTbl U NeyYaTHOM
NPOAYKLMW, MOATBEPKAAIOLLYIO OniaTy 6bITOBOM yCayru.

12. CtoumocTb maTepuana (uM3genvs), nepesaHHoOro noTpebutenem A8 OKasaHua ObITOBOW
YCAYrY, U MPOLLEHT M3HOCA M34eNusA, NMPUHMMAEMOrO B PEMOHT (32 MCKIHOYEHUEM 3/1EKTPOOBLITOBLIX
TOBApOB, METANIMYECKUX W3aenui, mebenn, MexaHUYeCKMX TPaAHCMOPTHbIX CPEeACTB), XMMUYECKYHO
YNCTKY, O/ OKPackM M (MaM) WMHTEHCUPUMKALMKM UBETa, B CTUPKY, MNPU OTCYTCTBUM METOLMKM
onpegenieHns NMpPOLLEeHTa M3HOCA U3AEeNUs ONpeaensAloTcA Mo COrMAlWeHU0 MexXay noTpebutenem u
UCMONIHUTENEM.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

13. MNpu yTpaTe noTpebuTenem [OKYMEHTa, NOATBEP)KAAIOWEro 3aKas, u3genue BblAaeTcs
NnoTpebuTeNnto Ha OCHOBaHUM €ro TMWCbMEHHOTO 3asB/IEHUA NpPU  MPeLbABAEHUN [OKYMEHT],
YAOCTOBEPAOLWEro JIMYHOCTb NOTPEOUTENA, WAM CBUAETENbCTBA O PEerucTpauuu XogaTtalcrea o
npegocTaBNeHMM cTaTyca berKeHua WMAW AONOJSHUTENbHOM 3awwuTbl B Pecnybivke benapycb nmnbo
CBUAETENbCTBA O MNPEenOCTaBAEHUM LOMNOAHUTENbHON 3awuTbl B Pecnybnuke Benapycb (B cinydvae



OTCYTCTBUA SOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTD).

NcnonHuTens He HeceT OTBETCTBEHHOCTM 33 BblAauyy M3Z4enus ApPYyromy avuy, npenbsBuBLIEMY
OOKYMEHT, NOATBEP)KAAOWMI 33Kas, ecivM Bblgaya nNpov3BeseHa [0 TMOCTYN/JEeHMs 3anaBAEHUA
noTpebutens ob yrpaTe 3TOro AOKYMeEHTa.

MONOXKEHUs YacTM BTOPOW HACTOALLErO MyHKTA HE PAcnpOCTPAHSAIOTCA Ha Bbigadyy noTpebuTeto
MeXaHMYECKOro TPAHCMOPTHOrO CPeaCcTBA NOC/AE OKa3aHUA YC/yrn No TEXHUYECKOMY OBC/TYKMBAHUIO U
PEMOHTY MeXaHNYEeCKUX TPAHCMNOPTHbIX CPELCTB.

FNABA 4
NOPAAOK ONNATbI BbITOBbIX YCNYT

14. NoTpebuTenb 0653aH ONIATUTbL OKA3aHHYHO UCMOJIHUTEIEM B MOJTHOM 06beme BbITOBYIO yCayry
nocse ee npuemkun notpebutenem. C cornacus noTpedbuTens okasbiBaemas bbIToBasA yCiyra MoXeT 6biTb
onsiayeHa um npu odopMIEHMM 3aKa3a NOJHOCTbIO UM NMYyTEM BHECEHWS aBaHCa.

NcnonHuTens Bnpase yaep:KuBaTb y ceba nsgenve Ao NOSHON onnaTbl noTpebuTenem 6bIToBOW
YCYTY, €C/IN MHOE He NPeAyCMOTPEHO LOKYMEHTOM, MOATBEPKAAIOLMM 3aKas3.

15. Mpwn nosblweHUn cebectommoctT AMH6O M3MeHeHMN obbema ObITOBOM yCayrn B npoLecce ee
OKa3aHWA MCMOJIHUTE/Ib BMpaBe MO COMIaCoBaHUIO C NoTpebutenem (MPoM3BOAUTCA COOTBETCTBYIOLLAA
3anuncb B SOKYMEHTE, MOATBEPKAAIOLLEM 3aKa3) NepecmoTpeTb Tapmud Ha AaHHYO BbITOBYO yCayry npu
YC/I0BUM COBNIOAEHMA CPOKOB €€ OKasaHMWsA, NopsaaKka GopmMuMpoBaHuMA HoBoOro Tapuda.

M3meHeHne nocne oGQOPMIEHMA 3aKasa CTOMMOCTM TMPefOoCTaB/NEHHOTO  WUCMOSHUTENIEM
MaTepuana He BAeYET NepepacyeTa Tapuda Ha JaHHYIO ObITOBYIO yCayry.

16. UcnonHutenb He BnpaBe 6e3 cornacusa MnoTpebuTensa OKasbiBaTb €My [OMOJHUTE/IbHbIE
naaTtHole ycnyru. MoTpebutens BNpaBe OTKA3aTbCA OT ONAATbl TAKUX YCAYT, @ €C/IM OHU YiKe ONlayveHbl -
noTpeboBaTb OT UCNOJIHUTE/IA BO3BPATa YNIa4eHHOW CYMMbl.

17. UcnonHuTeNb BNpase Npy OKa3aHWKM CPOYHOM YCAYrM K LieHe BbITOBOM yC/Iyrv ycTaHaBAMBaTb
HafZbaBKy 3a CPOYHOCTb. B ciayyae HapyweHWs WCMOIHUTENEeM CPOKOB OKas3aHWS CPOYHOW yCayru
HazbaBKa 33 CPOYHOCTb HE B3MMAETCSA, @ €C/IN OHA Y¥Ke onlayeHa noTpebuTenem - BO3BpaLLAETCA emy.

18. MaTepuan MCNOAHWUTENA, UCMONb3YEMbIM MPU OKasaHMM ObITOBOM YC/Iyrv, OnauyvMBaeTcs
notpebutenem npu opopmaeHUn 3aKasa MOSHOCTbIO WM B pasmepe, ONpeaesieHHOM COorfaleHnem
MeXay WCNOoAHUTENEM U NoTpebutenem, C YCNOBMEM OKOHYATE/IbHOrO pacyeTa npu npuemKe
noTpebuTenem oKasaHHOW 6bITOBOM ycnyrv. MaTtepman MoOXKeT 6biTb NpegocTaBieH UCMONHUTENEM C
YC/I0BMEM OMNaTbl €ro CTOMMOCTM noTpebuTesiem B paccpouKy. CornaweHmem Mexay UCMOHUTENEM U
noTpebuTenem mMmosKet 6biTb NPeAyCMOTPEH MHOM MOPSALOK PACYETOB 33 MaTepMan UCNONHUTENA.

FNABA 5
NOPAAOK OKA3AHUA BbITOBbIX YCNYT

19. WcnonHuteno o06s3aH OKasaTb ObITOBYH YCAYry, KayecTBO KOTOpPOM COOTBETCTBYyEeT
TpeboBaHMAM 33aKOHOZATENbCTBA, B TOM YMUC/IE TEXHUYECKMX HOPMATMBHbLIX MPABOBbLIX aKTOB, W
YC/IOBUAM, COAEPKALLMMCA B JOKYMEHTE, MOATBEPKAAIOLLIEM 3aKas.

20. WcnonHutenb o06nA3aH OKasaTb ObITOBYIO YC/AYry B CPOKW, YKasaHHble B [AOKYMEHTE,
NOATBEPKAAIOLLEM 3aKa3, €C/IN MHOE He YCTaHOB/IEHO 3aKOHOAATe/IbCTBOM.

CpoK OKaszaHuA ObITOBOWM ycayrn onpenensercs naTtol (nepMoaom), ¢ KOTOpPOM WMCMOSHUTENb
AOJIXKEH NPUCTYNUTL K OKa3aHWio BbITOBOM ycyrn, u (uau) gaTol (Meprogom), K KOTOPOW UCMOHUTENb
[OJIXKEH 3aKOHYUTbL OKasaHMe BbITOBOM yC/Iyru.

TeyeHre CpoOKa OKas3aHWA ObITOBOM YCAYrM, WUCYMUCAAEMOro 4Yacamu, HAYMHAETCA C MOMEHTA
dakTMyeckoro opopm/IeHUs 3aKasa, a MCYUCAAEMOro [AHAMM, HeZenAMU WU MecAuaMu, - Co
cleayroLero AHs nocsie opopmaeHUs 3aKasa.

Ecnn mecau, He MMeeT COOTBETCTBYHIOLLETO YMCaa, CPOK OKaHYMBAETCA B MOC/efHMEe CYTKU 3TOro
mecaua. Ecam cpoK OKOHYaHWA OKasaHUA ObITOBOW YCAYyrM MPUXOAMTCA Ha Hepabouuit AeHb, OHeM
OKOHYaHWA OKa3aHMA ObITOBOW YCAYrM CHUTAETCA Cneayowmii 3a HUM pabounii geHb.

B AOKYMeHTe, MOATBEPKAAIOLLEM 3aKa3, MOTYT ObITb NPeasyCMOTPEHbI CPOKM Hayala U OKOHYaHUA
OTZe/IbHbIX 3TAMNOB OKa3aHWA BbITOBOM yCyru.



Mpy oKasaHUKM BbLITOBOM YC/YyrM B MHOM COMIAaCOBAaHHOM C MoOTpebuTesieM mMecTe BHE NMPUEMHOrO
NYHKTa UCNOHUTENb 0becneynBaeT ABKY CBOero paboTHMKa B COrIacoBaHHOE C NoTpebuTesem Bpems, a
notpebuTtenb 06a3aH co34aTb HEOOXOAMMbIE YCIOBUA A4/ OKa3aHWA ObITOBOMN yCayru.

B cnyyae HEOBXOAMMOCTU LOCTAaBKM UCMOJAHUTENEM U3LENUA, MPpeaMeTa NPOKaTa CPOK AOCTaBKU
YKa3blBAeTCA AOMOJHUTENbHO B JOKYMEHTE, MOATBEPKAAIOLLEM 3aKas.

21. OKaszaHue 6bITOBOIN YC/IYrM MO M3rOTOBNEHUIO M3AENNI MOXKET MPOU3BOAUTLCA MO 3CKM3aM
notpebutens, obpasuam MCMNOJHUTENA, @ TaKXKe C WUCMONb30BaHMEM KaTasioroB, XKYPHasoB U ApPYrux
MHPOPMALMOHHBIX MaTEPMAIOB, O YEM MPOM3BOAUTCS 3aMUCh B JOKYMEHTE, NOATBEPKAAOLLEM 3aKas.
Mo enaHuto noTpebutensa MoryT ObiTb BbIMOJIHEHbI OTCTYMJIEHWA OT 0OpPasLoB MCMOJAHUTENS U
TEXHO/IOTUM U3TOTOB/IEHUA U34EeNUs, YAOCTOBEPAEMble MOANUCBIO TMNOTPebutens B [OKYMEHTe,
NOATBEPKAAIOLLEM 3aKa3.

Mo »kenaHuo noTpebuTens WCNONHWUTENIEM [OJIKHA OKasblBaTbCsA  KBaMGULMPOBaAHHasA
KOHCynbTauua B Bblbope mogenu, $GacoHa WAW KOHCTPYKLMU U3LENUS, PACLBETKM W CTPYKTYpbI
MaTeprana, a TakKe B COCTaBNEHMUM ICKM3a U3aeNus.

22. UcnonHuTensb 0bsA3aH OKasaTb ObITOBYHO YC/Yry C UCMO/Ib30BAaHWEM CBOEr0 Matepuana, eciu
WHOE He NpeayCMOTPEHO AOKYMEHTOM, MOATBEPKAAOLMM 3aKas3.

Mcnonb3yemblit UCMOAHUTENEM MaTepuasa LO/KEH COOTBETCTBOBATb TPEOOBAHMAM TEXHUYECKUX
HOPMaTMBHbIX NPaABOBbIX aKTOB.

NcnonHutens 06#A3aH npegocTaBuTb NoTpebuTento no ero TpebOoBaHWUIO  LOKYMEHTbI,
y4OCTOBepAlowWwMe KavyecTBO M 6e30MacHOCTb WMCNOJIb3yeMOro  WCMOJIHUTENIEM MaTepuana, eciu
opopmIeHNE TaKMUX AOKYMEHTOB AB/AETCS 06A3aTe/IbHbIM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

Konnuectso maTepuana, HeobXoAMMOro AN OKasaHMA ObITOBOW ycayru, onpegenserca rno
YyTBEPKAEHHBIM HOPMaM pacxofa maTepuana W COriacoBbiBaeTcA ¢ notpebutenem. Mpu oTCyTCTBUM
HOPM pacxofa maTepuana ero KoJM4YecTBO Onpenensercs no ¢akTMyeckomy pacxoZy maTepuana u
COrNacoBbIBAETCA C NOTpebutenem.

23. MaTtepvan WUCMONHUTENS U Heobxogumble A/ OKasaHMA ObITOBOW YCAYrM TeXHUYEecKue
CPeaCTBa, MHCTPYMEHTbI M MpoYee AO0CTaBAAOTCA K MECTY OKa3aHUs ObITOBOM yC/yrM UCMOAHUTENEM 33
€ro CYEeT, eC/IM MHOE He oNnpeaeNieHo B LOKYMEHTE, MOATBEPKAAIOLLEM 3aKas.

24. WUcnonHuTenb 06s3aH CBOEBPEMEHHO B MNUCbMeHHOW dopme, AMbo nyTem nepesayu
notpebutento coobuweHns no tenedoHy, NM60 NOCPEACTBOM MHbIX KaHasloB CBA3M uanM cnocobos (c
NMOMOLLBIO 106aNbHON KOMMbIOTEPHON CeTM MHTEepHeT M OpyrMx CPeacTs CBS3W), MO3BOAOLWMX
[OCTOBEPHO YCTAHOBUTb, YTO COOBLLEHNE NCXOLUT OT UCMONHUTENSA, NPeaynpeauTb NotTpebutens u oo
NOJIyYeHUsA OT HEro YKa3aHW NPUOCTaHOBUTb OKa3aHWe BbITOBOM ycayrv Npy o6HapyKeHWu:

HEMpUrogHoOCTM UAN  HefZ0OPOKAYECTBEHHOCTM NepefaHHoro  notpebuTtenem  matepuana
(n3penns);

BO3MOMHbIX HEBMAronpuATHbIX A8 NOTpebuTens NocaeAcTBUIA BbIMOJSIHEHWUA €ro YKasaHuli o
cnocobe oKasaHua H6bITOBON ycayru;

MHbIX 33aBUCAWMX OT nNoTpebutens o6CTOATENbCTB, KOTOPbIe MOTYT CHU3WUTb  KauyecTBo
OKa3blBaeMOoW HbITOBOW YC/IYTM UAKM NOBJIEYb HEBO3MOXKHOCTb €€ 3aBEPLUEHUA B CPOK.

WcnonHutens, He npeaynpeavswuii notpebutens o6 yKasaHHbIX obcToATenbctBax v (Mau)
NPOAO/KMBLUNIA OKasaHMe ObITOBOW YC/IyrM, HeceT OTBETCTBEHHOCTb 3a KauyecTBO OKa3blBaemoW
6bITOBOM yCnyru.

WcnonHuTens BnpaBe MNpPeKpaTUTb OKasaHwe ObITOBOM yciyrM M noTpeboBaTb BO3MELLEHMUA
MPUYMHEHHbIX B CBA3M C 3TUM YObITKOB, e€can noTpebutenb, HECMOTPA Ha CBOEBPEMEHHoe
npeaynpexkaeHue, B COMIACOBAHHbBIN CPOK HE 3aMEHUT HEeNnpuUrogHblii Man Heno0bpOKaYeCTBEHHDIN
maTtepuan (M3genve), He UIMEHUT yKasaHUI O cnocobe OKasaHuA BbITOBOM ycayrn IMHO He yCTPaHUT
WHble 06CTOATENbCTBA, KOTOPbIE MOTYT CHU3UTb KAauyeCTBO OKa3biBAaeMOM ObITOBOW YC/IyrM WAM MOBJEYb
HEBO3MOXHOCTb €€ 3aBepPLUEHMA B CPOK.

25. WcnonHuTenb HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb, 3KOHOMHOE WCMO/b30BaHUe
MmaTtepuana (M3genus), nepefaHHoro noTpebuTtenem ajs oKkasaHusA HbITOBOW yCayru.

Mocne OKOHYaHUA OKasaHWs ObITOBOM yCAyrM WcnosiHMTeNb 06fA3aH NpeacTaBuTb OTyeT 06
N3pacxoA0BaHMM MaTepuana, BO3BPATUTb €ro OCTAaTOK NOTPebUTENo UK C ero cornacusa npuobpectu y
noTpebuTens OCTaBWMIACA HEUCNO/Ib30BaHHbIM MaTepuan NoO [OrOBOPHOW LEHe, ecin WMHoe He
npeaycMoTpeHo HacToawmmu Mpasuaamu.



B cnyyae MosHOM MM YacTUYHOW yTpaTbl (MOBpeXKaeHua) maTepuana (usgenvs), nepesaHHoOro
notpebutenem ana okasaHusa BbITOBOWN yCAyrn, UCNOAHUTENb 0653aH B TPEXAHEBHbIN CPOK 3aMeHUTb
€ro WAEHTUYHbIM MaTepuasom (M3gennem) aHaJorMYHOTO KayecTBa WM MO KelaHuK noTpebuTens
OKasaTb ObITOBYIO yC/Ayry C WCMO/Ib30BaHMEM 3TOro maTtepuana (M3genus), a nNpyu HEeBO3MOMKHOCTU
OCYLLECTBNEHMA 3aMeHbl - BO3MECTUTb NOTPebuTento ABYKPATHYH CTOMMOCTb YTPayeHHOro
(noBpexpgeHHoOro) maTepuana (u3genua). CTOMMOCTb YyTpayeHHOro (MoBpeXKAEeHHOro) martepuana
(v3penuna) onpenenserTcs UCXo4s U3 ero CTOMMOCTH, YKa3aHHOW B LOKYMEHTe, NOATBEPKAAOLLEM 3aKa3.
CTOMMOCTb yTpauyeHHOro (MOBPEKAEHHOIO) U3a4enns, MPUHATOrO B PEMOHT, XMMUYECKYIO YMCTKY, OJA
OKpacku 1 (Maun) MHTeHcUdUKaumm LBETa, B CTUPKY, ONPEAEeNseTca UCXoas U3 CTOMMOCTM W NPOLEHTa
M3HOCa M34enusa (3a UCKAYEeHWEM 3/1eKTPOObITOBbIX TOBApPOB, META/IMYECKUX U3aenvi, mebennu,
MeXaHMYECKMX TPAHCMOPTHbIX CPEACTB), YKa3aHHbIX B AOKYMEHTE, NOATBEPKAAOLEM 3aKas. B cayyae
NMMCbMEHHOTO 0TKa3a NoTpebuTens NPUHATL NOBPEKAEHHbIW MaTepuan (M3genve) UCnoHUTe b BNpase
YTUAM3UPOBATL (YHUUTOXKWTL) NOBPEXKAEHHbIN MaTepuan (M3genve) aimbo ncnosb3oBaTb €ro AN CBOMX
HYKA.

(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

HesHaHWe wucnosHWUTENEeM 0CODbIX CBOWCTB M XapaKTepWUCTMK MaTtepuana (uM3genvs) He
0ocB0obOXKaeT ero oT OTBETCTBEHHOCTM.

NcnonHutens ocsoboXkaaeTcA OT OTBETCTBEHHOCTM 33 MOJMHYKD WAM  YaCTUYHYKO  yTpaTy
(noBpexkpeHve) maTepuana (us3genus) noTpebuTens, eciuM [OKaXKeT, 4YTo notpebutens 6bin
npegynpexaeH um ob ocobbix CBOWCTBaX M (MAM) XapaKTEPUCTMKAX maTtepuana (M3genus), Kotopble
MOTYT NOBJIeYb 33 COBOI ero NoJIHYH UAN YaCTUYHYIO YTPATy (MoBpeXKaeHue).

26. MNoTpebuTtenb BNpase B NpoLecce OKazaHUA HbITOBOM YCAYrM BHOCUTb YaCTUYHbIE USMEHEHWA B
3aKa3, eC/n WX UCNOJIHEHME TEeXHMYECKM U TEXHOJIOTMYECKM BO3MOXKHO. Bce un3meHeHus
COT/IAaCOBbIBAOTCA C UCMONHUTENEM, BHOCATCA UM B JIOKYMEHT, NOATBEPKAAOLWMIA 3aKa3.

27. Ecnv ucnonHwWTenb CBOEBPEMEHHO He MPUCTYNaeT K OKasaHuio 6bIToBOM ycayrn wam
BbINosHAET paboTy TakMm 06pa3om, 4YTO AenaeT fABHO HEBO3MOXHbIM OKOHYaHME ee K CPOKY,
notpebutenb BNpaBe OTKA3aTbCA OT OKa3zaHWA 6bITOBON ycayrn n noTpebosaTb BO3BpaTa yNaa4eHHOM 3a
€e OKasaHWe CYMMbl U BO3MeELLEeHWA YObITKOB, CBA3AHHbIX C OTKA30M OT OKa3aHWA ObITOBOMN YCAyru.
NcnonHuTens 06s3aH yaoBneTBopuTb TpeboBaHma noTpebutens o Bo3BpaTe ynaavyeHHON 3a OKasaHue
6bITOBOW YCYIM CYMMbI - B TEYEHME CYTOK CO AHA NpeabABaeHUA AaHHOro TpeboBaHMA, 0 BO3MeLLEHUN
yObITKOB - B TeueHuMe 7 AHEN CO AHA NpeabABEeHUA COOTBETCTBYOLWEero TpebosaHumA.

28. MoTtpebutenb BnpaBe [OCPOYHO OTKa3aTbCA OT OKas3aHWA ObITOBOW ycayrn, ONAaTuB
NCNONHUTEN0 GaKTUYECKM NOHECEHHbIE PAcXoAbl Ha ee OKasaHue.

Mocne oOCylWeCTBNEHUA YKa3aHHbIX pacyeToB pe3ynbTaT He3aBeplleHHOW ObIToBOM ycayru
BO3BpaLLaeTcsa NoTpebuTento, eciv 3To He UCKIYEHO BBUAY XapaKTepa OKa3aHHOM 6bIToBOM ycayru.

29. UcnonHuTenb go/mkeH 3a 15 MUHYT A0 npeKkpaweHus obcnyxunsaHuna (obeseHHbIN nepepbls,
OKOHYaHMe paboTbl) NpesynpeanTs 06 3Tom noTpebuteneit. B ciyyae HEBO3MOXKHOCTU OKA3aHMUA yCIyru
B MOJIHOM 06beMe B TeYeHMe OCTaBLUIErocA BPeMeHM A0 NpeKpalleHMa ob6cayKmMBaHMA noTpebutenam,
He OMN/MIAaTUBLLMM 3aKa3, MOXKeT OblTb OTKa3aHO B NpMeMe 3aKasa.

30. B ¢oToaTenbe M MNapUKMAXEpPCKUX, He WMelWwmMx AeTCKMX 3anoB, Aetu fJo 7 net
06CNYKMBAOTCA BHE oYepeau.

NHBannabl | rpynnbl, MHBaAUAbI C HApyLleHWnemM OnopHo-AsuratenspHoro annapata |l v Il rpynnel
MMeLOT NPaBo Ha 06CAyKMBaHMe B 06beKTax 6bITOBOro 06CnyKMBaHWA B NepBooYepesHOM NOpAAKeE.

NcnonHutenem moxkeT ObiTb NpefocTaBNeHO MNPUOPUTETHOE NpPaBO Ha OKasaHwe ycAayr
napuKkmaxepckmx, ¢otoycnyr wmHeanuvaam | rpynnbl, AeTAmM-uHBaAMAaM B Bo3pacte Ao 18 ner,
WHBa/IMAaM C HapyweHuem OMopHo-ABuratenbHoro annapata |l u Il rpynnbl NOo mMecTy HaxoxKAeHwA
noTpebutens (Ha [OMy y NoTpebuTens, B opraHM3auumn 34paBoOXPAHEHUA U APYTUX MeCTax).
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INABA 6
NOPAAOK NPUEMKU OKA3AHHOW BbITOBOM YCNYTU

31. NoTpebutenb 0b6A3aH C yy4acTMeM UCNOJHUTENSA OCYLWECTBUTb NPUEMKY OKa3aHHON BblTOBOM
ycayru (ganee - npuemka).



32. MNoTpebuTenb, 06HapyKMBLLMIA NP NPUEMKE HeL0CTaTKM OKa3aHHOM BbIToBOM ycnyrm, 06A3aH
He3amMeZ/IMTe/IbHO 33aABUTb 06 3TOM UCMONIHUTENIO.

HenocTaTkn OKasaHHOM ObITOBOM YC/NYrM OTPaXKaloTcA B AOKYMEHTE, MOATBEPMKAAIOLLEM 3aKas,
WM UHOM [OKYMEHTE, YAOCTOBEPAIOWEM MPUEMKY, C YKasaHMEeM [aTbl NMPUEeMKM, YLOCTOBEpATCA
NOAMUCAMM UCTIONHUTENSA U NOTPEOUTENA.

33. NoTpebuTtenb, 0OHaPYKUBWKWIKA MOCAE NPUEMKM HeLOCTaTKM OKa3aHHOM 6bITOBOM ycayru,
BNpase NpeabaBUTb UCTIONHUTENO TpeboBaHWA 06 UX YCTPAHEHUWN B TEYEHUE CPOKOB, YCTAHOBEHHbIX B
cratbe 31 3akoHa Pecnybanku benapych "O 3awmTte npas noTpebutenen”.

34. MNpw npegbasaeHUn noTpebutTenem TpebOBaHWIA, CBA3AHHbLIX C HEAOCTAaTKAMM OKa3aHHOM
6bITOBOW YCYTY, UCNOHUTE/Ib LO/IKEH MPOBECTU NPOBEPKY KauecTBa OKa3aHHOM ObITOBOM ycyru, ecam
3TO BO3MOXKHO MO XapaKTepy TaKow ycayru.

MpY BO3HUKHOBEHMM CMOPA MEXKAY NOTPebUTeNeM U WUCTMONHUTENEM O HA/MYMU HEeAOCTaTKOB
OKa3aHHOM 6bITOBOWM YCAYTM M MPUYMHAX MX BO3HWKHOBEHMWS WCMOJIHUTE/Ib AO/KEH MPOBECTU
9KCMepTU3y OKa3aHHOM BbITOBOW YC/IYTM, EC/IN 3TO BO3MOXKHO MO XapaKTepy TaKoM yC/yru, 3a CBOM CYET B
nopsifke, YCTAHOB/NEHHOM 3aKoHogZaTenbcTBOM. O MecTe U BpemMeHW NpPOBeAEeHUsA 3KCMepTu3bl
noTpebutenb Ao/KeH 6biTb M3BelWeH B NMUCbMeHHOM dopme. MoTpebutenb BnpaBe y4acTBOBATb B
NpPOBEepPKe KAa4YecTBa WM NMPOBELEHUMN IKCNEPTMU3bl OKA3aHHOM ObITOBOM yC/Iyrn IMUHO UK Yepes CBOEero
npeacTaBuTens.

MoTpebutenb BNpaBe OCNOPUTL 3aK/IOUYEHNE IKCMEPTU3bI OKa3aHHOM BbITOBOW yCyru B cygebHom
nopszke.

Ecnn B pesynbTaTe NpoBeAEHUs 3KCMepTU3bl OyAeT YCTaHOB/AEHO OTCYTCTBME HapylweHui co
CTOPOHbI UCMONHUTENS UMW MPUYMHHOWN CBA3U MEXAY LAEeNCTBUAMM UCMOJHUTENS U OBHAPYKEHHbIMU
HeZoCTaTKaMu, NoTpebuTenb 06A3aH BO3MECTUTb UCMOJHUTENIO PACXOAbl Ha NPOBEAEHNE IKCNEPTU3bI.

35. B c/lyyae, ecnn Ha OKa3aHHYH ObITOBYHO YC/IYry YCTAHOBAEH FAPAHTUIHDBINM CPOK, UCMNOHUTESb
06s3aH BblAaTb NOTPEOUTENIO FAPAHTUNHDBIN TaNOH, B KOTOPOM A0/KHbI ObITb YKa3aHbl AaTa NPUEMKMN U
NPOAO/IKUTENBHOCTb FAPAHTUIMHONO CPOKA. MaPaHTUIMHBIN CPOK HAaYMHAET UCUUCAATLCA C AATbl MPUEMKM
3aKasa noTpebutenem.

[Jonyckaetca opopmieHne rapaHTUIHbIX 00A3aTeNbCTB NMyTEM OTMETKM FapaHTUAHOIO CpoKa B
[AOKYMEHTE, MOATBEPKAAOLLEM 3aKa3.

36. icnonHuTenb HeceT OTBETCTBEHHOCTL 33 HEAOCTAaTKM OKA3aHHOM HbITOBOW YC/YTK, HA KOTOPYHO
YCTQHOB/IEH TaPaHTUMHbIMA CPOK, €CIM He LOKAXKET, UTO OHW BO3HMKAW MOC/e NPUEMKWU BCaeacTBUe
HapylweHus noTpebuTenem npaBuA MUCNO/b30BaHUS PE3Y/bTAaTOB ObITOBOW YCayru, AeWCTBUN TPETbUX
JIML, UM HEMPEOoZ0/IMMOW CUJTbI.

37. WcnonHutens o06sA3aH CcOO6WMTL MNOTPebUTENO CBEAEHUS O MpPaBWIAX W YCAOBUAX
a¢pdeKkTMBHOrO M 6e30nNacHOro WCNo/b30BaHMA pe3ysibTaTa OKas3aHHOW ObITOBOM YCAYrM U UHble
CBEAEHMSA, KOTOPbIE B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM, B TOM YMC/Ie TEXHUYECKMMUN HOPMATUBHbIMU
NpaBoBbIMW aKTaMu, 06A3aTeNbHbI A8 NPefOoCTaBAeHUa noTpebuTento.

38. Eciv noTpebuTesb YKAOHAETCS OT TMPUEMKU U34enusi, WUCMOSHWUTENb BNpaBe mnocie
NMMCbMEHHOTO MpeaynpexaeHus notpebuTtens o HeobXoAMMOCTM OCYLLECTBAIEHUS MNPUEMKU Mo
NCTEYEHUWN ABYX MECALEB CO AHA TAaKOro MpeaynperKaeHUs NPUHATb Mepbl NO Peannsaunn U3genms u
Apyrve mepbl B COOTBETCTBMM C 3aKOHOAATE/IbHLIMU aKTaMM.

Mpy HEBO3MOXKHOCTM peanmnsauunv usfenns BCAeLACTBME ero AJIMTENbHOIO CPOKa 3KCMJyaTauumm
noTpebuTenem, HaIMYMK 3HAYUTENbHBIX AePEKTOB U NMOBPEKAEHUIN UCNOJHUTE b BNPABE MO UCTEYEHUU
WeCTU mMecsLeB Nocse NMMCbMEHHOTO MpeaynpexKaeHua noTpebutens caate M3genne Ha yTuansaumto
(3neKkTpobbITOBLIE TOBApbI), @ M3LENUA, He MNoAjexawme yTUAN3auMM (WBEWHble W TPUKOTAXKHblE
nsaenuns, obysb, U3Le/UA KOXKraflaHTepPeu, KOBPOBbIE U3AE/UA), - YHUUTOXKUTL MO aKTy YHUUTOMKEHWA.

FNABA 7
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCNYT NO NPOKATY, APEHAE, B TOM YAC/IE
MEXAHUYECKUX TPAHCMOPTHbIX CPEACTB
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

39. Mpu odopmieHUN 3aKasa Ha OKasaHWe ObITOBOM yC/lyr No MpoKaTy, apeHae, B TOM uucie
MeXaHMYECKMUX TPAHCMOPTHbIX CPEACTB, UCNOJIHUTE b BNPaBe Npw NpegocTaBieHny npeameTta npokaTa



cTtoumocTblo cBbiwe 30 6a3oBbiXx BeAMUMH noTpebosaTb OT NOTPebUTENA NpeabABAEHUA LOKYMEHTa,
YAOCTOBEPAIOLLEr0 JIMYHOCTb NOTpebutena, uan csuAeTeNnbCTBa O perucTpauumn xopatancrsa o
npefocTaBNeHnn cratyca berkeHua waM AONOAHUTENbHOW 3awmTbl B Pecnybnuke Benapycb nvbo
CBUAETENbCTBA O MNPEenOoCTaBAEHUM [OMNOAHUTENbHON 3awmTbl B Pecnybnuke Benapycb (B cinydvae
OTCYTCTBMA LOKYMEHTA, YA40CTOBEPAIOLLErO JIMYHOCTb), UK LOKYMEHTA, YA0CTOBEPSAIOLLENO JIMYHOCTL U
CTATyC BOEHHOC/YKALLEro, CNpaBKM O 3apaboTHOW nnaTe, CTUNEHAMM WAM MHbIX [0X04AX 3TOro
notpebutens 3a Tpu NoCAeAHUX MecaLa.
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NcnonHuTenb Takke o06na3aH noTpeboBaTb OT notpebutena B Bospacte oT 14 po 18 nert
npeabsaBieHNs MUCbMEHHOrO COFNacMa OAHOrO M3 poguTenelt (ycblHOBUTenel, noneyuTenel) Ha
odopMneHne 3aKa3a Ha OKasaHWe HbITOBOM yCayrM Mo MPOKaTy, apeHae, B TOM YUCAEe MeXaHUYEeCKUX
TPAHCNOPTHbIX CPeACTB, WAM COrnacuAa Ha NpefocTaB/leHUEe [EeHEeXHbIX CPeacTB ANA onpeaeneHHOM
Luenu, WaM cornacusa Ha cBobOAHOE pacrnopAMKeHWe AeHEeXHbIMU CPeacTBaMMW, YAO0CTOBEPEHHbIX B
YCTaHOB/IEHHOM MOpPAAKE OAHUM U3 ciefytowmx cnocobos:
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HOTAapMyCOM WAW APYIMM  AOJ/DKHOCTHbIM  JIMLUOM, WMEIOWMM TMNpaBo CoBepLlaTb TaKoe
HOTapuasbHOE AeNcTBuE;

afAMUHUCTPauMelr No Mmecty pabotbl (yyebbl) Takoro notpebutens, poautens (ycbiHOBUTENS,
noneuuTens);

OpraHu3auMen, OCyLLECTBAAIOLLEN SKCMAYATALMIO KUAMLLHOTO GOHAA M (UMW) NpeaoCcTaBAsAIoLLeN
KUINLWHO-KOMMYHa/IbHbIE YC/IYTU, MO MECTY KUTE/IbCTBa TaKoro noTpebuTens, poautens (ycbiHOBUTENS,
nonevutens).

MexaHu4eckoe TPaHCMOPTHOE CPeACcTBO, Ha ynpaB/ieHUe KOTOpbiM TpebyeTca noarsepkaeHue
npaBa ynpaBieHWA, NpefocTaBadeTcA noTpebutento B KavyecTBe npeameTa MpokaTa TONAbKO Mpu
HannMumMmM y notpebutena BoAUTENbCKOTrO YAOCTOBEPEHMA C COOTBETCTBYIOWEN KaTeropuen M TanoHa K
Hemy. MoTpebuTtenb rapaHTUPYeT AOCTOBEPHOCTb U AEACTBUTEbHOCTb YKAa3aHHbIX JOKYMEHTOB.

40. NpeameTbl NPOKaTa MOTYT BblAaBATbCA NOTPEOUTENAM NOA MOPYYMTENbCTBO U (MAK) 3an0r B
YCTaHOB/IEHHOM WCMOJIHUTENEM MOpPAAKE B COOTBETCTBMM C TpebOBaHMAMM 3aKoHOAaTenbCTBa. B
KayecTBe 3a/10ra He MOXKeT ObiTb MCNO/Ab30BaH AOKYMEHT, YA0CTOBEPAOWMIA ANYHOCTb NoTpebuTtens,
CBMAETENbCTBO O PErMcTpaLmmn XxoaaTancTea 0 NpefocTaBNeHUn ctaTyca bexeHua nav 4onoNHUTENbHOWM
3awmTtbl B Pecnybnvke benapycb, cBMAETENLCTBO O MNPenoOCTaBAEHUM AOMONHUTENbHOM 3alMTbl B
Pecnybnanke Benapyco.

41. Operkpa, noctenbHoe 6Genbe B KayecTBe npeamMeTa MPOKATa LO/KHbl  BblAaBaTbCA
notpebutento B unctom suae. UcnonHuteno obasaH npenBapuTelbHO MPOU3BECTU UX XMMUYECKYHO
YMCTKY (CTUPKRY).

42. B LOKYMEHTE, NOATBEPKAAIOLLEM 3aKa3, MOMMMO CBELAEHUN, NPesyCMOTPEHHbIX B NMyHKTe 11
HacToAwmx Mpasua, fomkHa ObiTb yKasaHa MHPoOpmaLMA O Haanuum nNaomb Ha npeameTe MPOKATa,
noasexalem onnombupoBke.

Mepegaya MexaHMYECKOro TPaAHCMOPTHOrO cpeacTBa noTpebuTento No AOroBopy MpoKaTa
odopmnaeTca NPUeMOo-CAATOUYHbIM aKTOM, KOTOPbIV A0/KEH COAEPXKaATb CeaytoLine cBeAeHUA:

MapKa, Mofesb, rof, BbiMyCcKa, PerucTpaLMOoHHbIA 3HAK, npober (Mpu HaavumMm), Homep Ky3oBa
(koA VIN) mexaHMYecKoro TpaHCMOPTHOro CpeacTBa;

KOMMJIEKTHOCTb, WCNPAaBHOCTb MEXaHWYECKOro TPAHCMNOPTHOrO CPeacTBa, Ha/vyue TOM/MBA,
paboumx 1 aKcnayaTaLMOHHbIX XUAKOCTEN B MEXAHWUYECKOM TPAHCMOPTHOM CPEACTBE;

noAnucy UCNONHUTENA M NoTpebuTens.

Mpuvemo-coaTouHbIi akT opopmAaseTca B ABYX 3K3eMnaAapax, OAMH M3 KOTOPbIX BbloaeTca
notpebutento, a Apyron ocTaeTca y UCMOAHUTENSA.

43. WcnonHutenb 06s3aH O3HaKOMWUTb MNoTpebuTens nop NOAMWUCHL C YCIOBUAMM MPOKaTa,
OTBETCTBEHHOCTbIO 32 MOJIHYIO WUJIM YACTUYHYIO YyTpaTy, MOBPEXAEeHWe, HeBO3BPaT nNpegmeTa NpoKaTa,
BO3BPaAT €ro C HapyLeHHoW N1oMmb0it IM6O He B YCTAaHOB/IEHHbIM CPOK.

44. WcnonHutenb o06s3aH NpoBepuUTb B MNPUCYTCTBUM MNOTPEOUTENA WCNPaABHOCTb MNpeameTa
npoKaTa, 03HaKOMWUTb NOTpebuTens noa NOANMUCL C NPaBMUAAMM SKCMNYATALLMM U COAEPKAHNA NpeameTa
npokKaTa UK BblAaTb UX NOTpebuTento BMecTe C NpeamMeToM NpokKaTa.

TexHMYyecKkoe COCTOAHME NPefocCTaBNAEMOro MexaHM4YeCcKoro TPaHCMOPTHOrO CPeacTBa AO0J/KHO



COOTBETCTBOBaTb TPeboBaHUAM 6E30MaCHOCTU LOPOXKHOIO ABUKEHUA U 3KONOTMYECKON He30MacHOCTH.
NcnonHuTens Takke o06s3aH nepefatb MNoTpebuTento BMecTe C MPeAoCTaBlseMbiM B MpoKaT
MeXaHWYeCKMM TPAHCMNOPTHbIM CPeACTBOM [AOKYMEHTbl Ha MeXaHWYecKoe TPaHCMOPTHOe CpencTBo
(cBMAETENbCTBO O rOCYAapPCTBEHHOM PErMCTpauMmn TPAHCMOPTHOMO CPeacTBa, paspelleHre Ha Aonyck
TPAHCMOPTHOIO CPEeACTBa K y4yacTUio B LOPOXKHOM ABWIKEHWW, LOTOBOP 0643aTe/NbHOro CTPAaxoBaHMUA
rPa*kAaHCKOM OTBETCTBEHHOCTW BIaAe/IbLEB TPAHCNOPTHbLIX CPEACTB, APYroli 4OroBop CTPaxoBaHMA Npu
€ro Ha/In4Ynn), KOTopble B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM AO/IKEH MMETb Npu cebe BoaUTENb.

daKkT BO3BpaTa MNOTPEOUTENEM WCMONHUTENO MEXaHUYECKOro TPAHCMOPTHOIO CPeAcTBa Mo
NCTEYEHUWN [0roBOpa MPOKaTa MOATBEPXKAAETCA MOANMUCAMM UCTIONHUTENA U NOTpebutens B npuemo-
COATOYHOM aKTe.

Bce npeTeH3uK, Kacatowmecs KOMMNIEKTHOCTU U BHELIHErO BMAA MEXaHWYeCKOro TPaHCMOPTHOMo
cpeacTBa, notTpebutenb (McnosHMTeNb) 0643aH NUCbMEHHO NPEeAbABUTL UCNOHUTEND (MoTpebuTenio)
HenocpeacTBEHHO MPU NOJlyYEeHMM MEXAHUYECKOTO TPAHCMOPTHOMO CPeaCcTaa.

45. ApeHZHasA niata No AOroBopy NpoKaTa BHOCUTCA noTpebutenem npu opopmaeHnn 3akasa 3a
BECb Mepuoa NpoKaTta. 3a NpoKaT NpeaMeToB, BblAaBaeMblX Ha CPOK bonee mecaua, Mo KeslaHuto
noTpebuTens naata MOXKeT BHOCUTLCA MOMECAYHO: 3a NepBblli MecAL, - NPU 0pOpPM/IEHUN 3aKasa, a 33
nocaegyolme Mmecaubl - He nosgHee 5 KaseHZAPHbIX AHEN ¢ AaTbl HACTYyMNeHUsA O4YepesHOro CPoKa
naaTtexa.

46. WcnonHuTenb BMpaBe MNpPefoCTaBNsATb CKUAKM C YCTAHOB/EHHbIX TapuPoB HaA MpokaTt
OTZe/IbHbIX NPeAMETOB NPOKaTa.

Pasmepbl U nepuogbl AeNCTBUS CKUAOK, MepeyeHb NpegMeToB MPOKaTa, Ha MPOKaT KOTOPbIX
YCTQHOB/IEHbI CKUAKM, Pa3MeLLAlOTCA UCMONHUTENIEM B YA06HOM a1 0603peHus notpebutenem mecre.

47. [ocTaBKa npeameTa npokata notpebutento M 0bpaTHO NPOM3BOAMUTCSA MOTpebuTenem, eciu
WHOE He onpezesieHo J0roBOPOM MPOoKaTa.

48. MoTpebutens 0653aH NO/ML30BATLCA NPEAMETOM MNPOKATa B COOTBETCTBUM C MpaBUIaMM
9KCMAyaTaLUn U COLEePKaHMA NpegMeTa NpoKaTa.

MoTpebutenb He BNpaBe CaMOCTOATE/IbHO NMPOM3BOAUTL PEMOHT NpeaMeTa NPoKaTa, nepesasatb
npegMeT MpokaTa B MOJIb30BaHME LPYrMM JIMLAM, €C/IM MHOE He MpeAyCMOTPEHO B YacTW TpeTbei
HaCTOALLEro NyHKTa.

MoTpebutenb B TEYUEHUE BCETO CPOKA AENCTBMA JOTOBOPA NPOKATa MEXaHUYECKOrO TPAHCMOPTHOTO
cpeactBa  06s3aH  NOAAEPMBATL  HAA/eXKallee COCTOSIHME  apeHOBaHHOr0  MEeXaHWM4YecKoro
TPaAHCMOPTHOrO CPeaCTBa.

49. Mpu OBHApPYEHMM He OroBOPEHHbIX WCMOJHWUTENEM HEAOCTaTKOB B MpegMeTe NpoKaTta
notpebutenb 06s3aH HesamegaUTeNbHO MPOUHPOPMMPOBATL 06 3TOM WcnosHUTeNA. McnosHuTeb
06a3aH B TeuyeHne 10 gHen co gHA obpaweHus noTpebutena, ecim UHOM CPOK He YCTaHOB/EH
[OroBOPOM NpOKaTa, 6€3BO3Me3AHO YCTPaHUTb HemoCTaTKM MO0 3amMeHWTb npegMeT NpoKaTa Ha
aHaNorNYHbI 6€e3 HeJoCcTaTKoB. [JocTaBKa NpeAMeTa NPoKaTa AJ1a PEMOHTa UM 3aMeHbl U BO3BPaT ero
noTpebuTeNto NPON3BOAATCA 33 CYET UCMONHUTENS.

ApeHpHaa nnata no AOroBopy MpoKaTta He B3MMAETCs 3a Mepuod, B TEYeHMe KOTOPOoro
noTpebuTenb He MOr M0/Ib30BaTbCA NMPEeSMETOM MPOKATa, a €CAn NOTPebuTeNb y)Ke BHEC apeHaHYH
naaTy no AOroBopy NPOKaTta, OH BrpaBe MoTpeboBaTb OT WUCMOJIHUTENA COPa3MEPHOTO YMEHbLUEeHUA
apeHAHOoW nAaaThl MO AOrOBOPY MpoKaTa MAW MNPOAJIEHUS CpPOKa MpoKaTa Ha COOTBETCTBYOLLEE
KO/IMYecTBO AHel 6e3 JonnaTbl MpU YCAOBUM, YTO HEAOCTAaTKM HE Bbi3BAHbl HApyLIEHWEM NpPaBu
3KCMAyaTaLUn U COLEePKaHMA NpegMeTa NpoKaTa.

50. MoTpebutens BnpaBe BO3BPATUTL NPeAMET NPOKaTa AOCPOYHO. B 3TOM cnyyae McnosHUTEb
NpoM3BOAUT NepepacyeT apeHAHOM NaaTbl Mo AOroBOPY NpoKaTa no Tapudam, LeNCcTBOBABLIMM Ha AaTy
3aK/Il0OYEHMsA [0roBopa MpoKaTa, McxoAda M3 aKTMYECKOro BpeMeHW B/aJEeHUs U MOJIb30BaHMA
npegMeToM MNpoKaTa.

51. UcnonHuTens Bnpase TpeboBaTb AOCPOYHOrO BO3BpATa MpegMeTa NpPoKaTa B CAy4vae, eciau
noTpebuTenb Noab3yeTcs NPeAMETOM NPOKATa He B COOTBETCTBMM C €ro HasHauyeHWEeM, CyLLEeCTBEHHO
YXyZLAeT COCTOAHWE npegMeTa MpoKata WM He BHOCUT 6Bonee ABYX pa3 MnoApsaf No UCTEYEHUM
YCTQHOB/IEHHOIO CPOKa NJ1aTeXKa apeHAHYo NaaTy No A0rosopy npoKarta.

WcnonHutens Bnpase TpeboBaTb AOCPOYHOro BO3BpaTa MpeameTa MNpoKaTa TOJ/IbKO Mocse
HanpaBieHWs MOTPEOUTEN0 MUCbMEHHOTO NPEeAyNPeXKAEeHUs O HeobXOAMMOCTU BbIMOJHEHUS UM



obs3aTenbcTBa MO ynsiaTe apeHAHOW NiaTbl MO AOroBOpPYy MPOKaTa MM WCMOJIb30BaHMA MpeameTa
NpoKaTa B COOTBETCTBUM C €70 Ha3HAYEHUEM.

52. Mpu npoasieHUN CPoOKa MpoOKaTa MAM HECBOEBPEMEHHOM BO3BpaTe MNpeaMeTa MpoKaTa 3a
NpPoA/eHHOE WM MPOCPOYEHHOE BPeMsA B3MMAEeTCA nnaTta no Tapudy, YCTaHOBNEHHOMY Ha MOMEHT
NpoA/ieHWs CpOKa NpoKaTta (B C/lyyae ero npogsieHus) wav Bo3BpaTa npegmeTa npokaTa (B cayyae
HecBOEBPEeMeHHOro BO3BpaTa NpeameTa npokKaTa).

53. MNpu HecBoeBpeMeHHOM BO3BpaTe MpegmeTa MpoKaTa UM HEBHECEHUW B CPOK OYepesHOoro
naaTtexa noTpebutens ynnaymMsaeT UCMONHUTENO MOMMMO MNJ1aTbl 3@ MPOKAT HEYCTOMKY 33 KaXKAbl AeHb
NPOCPOYKM B pasmepe OLHOro NPOLLEHTA OT apeHAHONM NaaTbl MO LOroOBOPY MPOKaTa 3a NPOCPOYEHHOoe
Bpems.

HeycToika He B3MMaeTcsA 3a Nepuog, Korga UcnosiHuTeslb He paboTan, a Takke B Cyyasx, Korga
noTpebuTeNb JOKYMEHTA/IbHO NOATBEPAMUT HEBO3MOXKHOCTb BO3BpaTa NpeaMeTa NpoKaTta Uiv BHECEHUA
OYepegHOro njaTe)a 3a MPOKAT MO YBaXXWUTENbHOW MpuuMHe. B WHbIX cayyasx Bonpoc 06
0CBOOOXKAEHWUM NOTPEOUTENA OT YNIaTbl HEYCTOMKMN PELIaeT UCTIONTHUTEb.

54. MNpegmeT NpoKaTa BO3BpaLLAETcas NoTpebutesem B TOM COCTOSIHUM, B KOTOPOM OH Obin
MoJIyYeH, C y4ETOM eCTECTBEHHOTO M3HOCA.

MpoBepKa MCNPaBHOCTM BO3BPALLAEMOro NpeameTa MNPOKaTa MNpPOU3BOAMUTCA B MPUCYTCTBUU
notpebutens. O Bo3BpaTe NpegmeTa NPoKaTa NPoOn3BOAMUTCA OTMETKA B JOKYMEHTE, MOATBEPKAAOLLEM
3aKas.

55. EC/Iv NO OKOHYaHMM CPOKA OKasaHMA BbITOBOM yCNyru No NpoKaTty notpebutesb OTKasbiBAeTCA
BO3BPaTUTb MpeaMeT NpoKaTa U He CoobLaeT O NpMYMHAX HEBO3BPATA MCMOJHUTENIO, C NOTpebuTens
B3bICKMBAIOTCA:

CTOMMOCTb MpeaMeTa NpoKaTa Mo LeHe, CYLLEeCTBYHOLEN Ha MOMEHT B3bICKaHWA HA aHa/IorMYHbIe
TOBapbl B PO3HUYHOW TOProBJie, C y4ETOM YCTAaHOB/IEHHOTO UCMOIHUTEIEM U3HOCA NpeaMeTa NPoKaTa;

apeHgHas njaTa No AOroBopy MpPOKaTa 33 MPOCPOYEHHOe BPeMs MOJb30BaHUS MPeaMETOM
npoKaTa no Tapudy, AeicTBYIOWEMY HA MOMEHT B3bICKaHUS;

HEeYCTOMKA 3a KaxKAbli AeHb MPOCPOYKM B pasmepe OAHOro NPOLLEHTa OT apeHAHOoM naaTbl no
[0roBOpy NpoKaTa.

56. B cnyyae nonHOM yTpaThl NpegMmeTa npokata Mbo npuseaeHus ero B NoJIHYK HEMPUIO4HOCTb
B pesy/ibTaTe HapyLeHWa NPaBua 3KCMIyaTaluu U CoAepyKaHUA NoTpebutesb HeCceT OTBETCTBEHHOCTb
KaK 332 HEBO3BpaT NpeaMeTa NpoKaTa.

Mpy NOMHON yTpaTe MeXaHWUYeCcKOro TPaHCMOPTHOrO CPeacTBa, MepefaHHOro notpebutesnto B
KayecTBe MnpeameTa MpoKaTta, /Mb6O npuBeAeHUM ero B MOJIHYI0O HENpUrogHOCTb B pesy/bTaTte
HapyLleHWs NPaBu 3KCMyaTauun U COLEPMKAHUA C NOTPebuTens B3bICKMBAETCA CTPAxoBas CTOMMOCTb
MeXaHMYeCKOro TPAHCMNOPTHOrO CPeACTBa (LeicTBUTENbHAA CTOMMOCTb MEXaHUYECKOTO TPAHCMOPTHOIO
CPeaCTBa B MECTe HaxOXAeHWA B AeHb 3aK/04EHMA J0rOBOPA CTPAXoBaHUs).

57. B cnyyae YacTMYHOW yTpaTbl (NoBpexAeHWsA) npeameTa NpoKaTa B pesy/bTate HapyleHus
NpaBua 3KCMJyaTauUMM U COAEPXKaHWUA NOoTpebuTeNb [O/MKEH [O0YKOMIMJIEKTOBAaTb (BOCCTAaHOBUTDL)
npegMmeT npokaTa. EcivM JoyKomnneKktoBaHMe (BOCCTaHOB/JEHME) NpeameTa NPOKaTa HEBO3MOMKHO,
noTpebuTenb HeceT OTBETCTBEHHOCTb 3@ YAaCTUUHYIO yTpaTy (NoBpexaeHWe) npegMmeTa NpoKaTa Kak 3a
HeBO3BpaT ero.

MpY YacTUYHOM TMOBPEXKAEHUUN (BbISBNEHMM HEWUCNPABHOCTEM, HE SABAAIOWMXCA ClenCcTBUEM
€CTeCTBEHHOr0 M3HOCA) B pe3y/ibTaTe HapyLeHWsA NPaBU SKCNyaTalumn U COAEPrKaHUA MEXaHUYECKoro
TPaAHCMOPTHOIO CpPeAcTBa, NepesaHHOro nNoTpebutento B KayecTse npegmera NpokaTa, ¢ NoTpebutens
B3bICKMBAETCA CTOMMOCTb PEMOHTA MEXaHWMYECKOro TPAHCMOPTHOrO CPeAcTBa C YY4ETOM CTOMMOCTU
3aMeHsieMbIX Y3/I0B W arperaTtosB, PaCcCYMTAHHAA OPULSUYECKMM JIMLOM WU  WHOMBUAYA/bHbIM
npegnpuHUMaTesIeM, OCyLLECTB/ABLLIMM COOTBETCTBYOLWMUIN PEMOHT.

JocTaBKa npegmeTa NpokaTa K MecTy NpoBEAEHUS PEMOHTA M 06paTHO B C/ly4asXx, onpesesieHHbIX
B YaCTAX MepBOW U BTOPOM HACTOALLErO MYHKTa, MPOM3BOAMUTCSA 33 CYET NOTPebUTENS.

58. Mpwv HapyweHMM NAOMbbI Ha NpegMeTe NPOKaTa UCMOIHUTE b BNPaBe HAa3HaYMTb NPoBeAeHNe
9KCMepTU3bl 4718 NPOBEPKM KayecTsa npegmeTa NpPoKaTta 3a cyeT notpebutens.

59. 3aKa3 Ha OKasaHwWe HbITOBOM yCAyrn No NpokaTy opopMaAeTcs Ha CPoK He Bonee ogHOro roaa.
Mpyv odopmieHUM TaKOro 3aKasa WCNOHMTENb 06f3aH NpeasycMoTpeTb, 4TobObl [AeHb BO3BpPaTa
npegMmeTa NPoKaTa NpUxo4u/csa Ha pabounii geHb.



60. Mpwn NoAb30BAHUM NPegMETOM MpPOKaTa OAHWM noTpebutenem B TeyeHue 12 mecaues
WCNONHUTENb BNPaBe NPUHATb pelleHne 0 npoaaxe notpebutento npegmerta npokaTa.

FNABA 8
OCOBEHHOCTU OKA3AHWA BbITOBbIX YCIYT NO XUMWUYECKOM YUCTKE, OKPACKE U (MNN)
MHTEHCUOUKALIUN LUBETA U3AENUN
(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

61. Npu opopmneHMM 3aKasa Ha OKasaHWe BbITOBOW YCIYrM MO XMMMUYECKOM YMUCTKE, OKPAcKe U
(nnn) nHTEHCUPMKaAUMKM LBETA M3AeNus B LOKYMEHTEe, MOATBEP)KAAIOLWEM 3aKas, NOMUMO CBeAEHWN,
npeaycMoTpeHHbIX B NyHKTe 11 HactoAwwmx Mpasu, JO/KHbI ObITb YKa3aHbl KOMMIEKTHOCTb, LBET,
bypHUTYPa, MMetoWMecs HeAOCTaTKU U3L4eNns, He yaansemble MpU XMMWUYECKOW YWUCTKE, OKpacKe
(vnn) MHTeHcMdMKaumMM uBeTa, AOMOJHWUTENbHbIE MATHbIE YCAYIW, OKasblBaemble C COr/lacus
norpeburtens.

(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

62. WcnonHutenb o06#A3aH NpefoCTaBUTb NOTpebuTento Mo ero TPeboBaHUIO [OKYMEHT, Ha
OCHOBaHWW KOTOPOr0 WCNOJIHUTE/Ib OnpeenseT MNPOUEeHT M3HOCA W34enus, MNMPUHUMAemoro aas
OKa3aHUsA BbITOBOM YCAYIM MO XMMUYECKOM YNCTKE, OKpPACcKe U (Mn) MHTeHCMbUKauWKM LBeTa.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

63. NcnonHuTens onpegenseT Bug 06paboTKku M34eanA B COOTBETCTBMM C CUMBOJIAMM MO yXO4y Ha
MapKMPOBOYHOW NleHTe usgenus. B ciyyae YaCTUYHON MapKMPOBKWM WM OTCYTCTBMSA MApPKUPOBOYHOW
JIEHTbI UCNOJIHUTE/Ib BNPaBe MPUHATL 3aKa3 6e3 rapaHTuii KayecTBa OKasaHHOM BbITOBOW yCayrK, 0 Yem
06s3aH npeaynpeauTb MNOTPeObUTENS M MPOU3BECTM COOTBETCTBYIOLLYIO OTMETKY B JOKYMEHTE,
NOATBEPKAAIOLLEM 3aKa3.

64. MoTtpebutenb 06a3aH No TPebOBAHUIO UCNONHUTENA CHATb GYPHUTYPY, KOTOPas MOXKET ObITb
NMOBPEXKAEHA B MPOLLECCE XMMMUYECKOW YMCTKM, OKPACKU U (MM) MHTEHCMOUKALMM LBETa, NPULWINTL K
N34e/N0 CbeMHbIe AeTanu MbOo C COrnacua UCNONHUTENA ONATUTL BbIMOJIHEHME YKA3aHHbIX paboT. B
C/ly4yae HEBO3MOXKHOCTU CHATb GYPHUTYPY (FKecTKan duKcaLmsa) UCNONHUTEb BIIPABe NPUHATL 3aKas bes
rapaHTMM 3a ee COXPaHHOCTb U LEeNOCTHOCTb, O YeM 0653aH NpeaynpeauTs noTpebuTens u npovssecTu
COOTBETCTBYIOLLYIO OTMETKY B SOKYMEHTE, MOATBEPKAAIOLEM 3aKa3, NMPU 3TOM UCMOJHUTENb LOIKEH
NPUHATL HEOBX0AMMblE MepPbl MO COXPAHEHUIO LLESIOCTHOCTU GYPHUTYPBI.

(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

65. Mpu Nony4yeHUU U3LEeNUSA U3 XMMUYECKON YMCTKM, MOC/Te OKPACKM U (MK) MHTEHCUPUKALUK
uBeTa NoTpebutenb 0643aH NPOBEPUTL NO MECTY BbIAAYM U3LENA KAYECTBO XMMUYECKOM YMCTKM, Noc/e
OKpacku v (Man) MHTeHcndUKauum LBeTa, COXPaHHOCTb MCXOAHOM GOPMbI, LLEJIOCTHOCTb, Pa3mep, LBeT,
PWCYHOK, penbedHOCTb u3genus.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

FABA9
OCOBEHHOCTU OKA3AHWA BbITOBbIX YCNYT B OB/IACTU MPOU3BOACTBA KOXAHOM OOEXAbI,
NPEAMETOB U AKCECCYAPOB O EX /bl U3 MEXOBbIX LLUKYPOK, KOXW AYBNEHOW NN
BblAENNAHHOM, LLKYPOK MEXOBbIX BbIAENAHHbBIX N OKPALLUEHHbIX
(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

66. MNMpu opopmieHMn 3aKasa Ha OKasaHMe ObITOBOW yCayrn B 061acCTU NPOU3BOACTBA KOXKaHOM
o4eXKbl, NPeaMETOB M aKCECCYapoB OfEXAbl U3 MEXOBbIX LKYPOK, KOXKK AyDaeHOW 1au BblgenaHHOM,
LWKYPOK MEXOBbIX BbIAENAHHbIX M OKpaleHHbIX nosydabpuKatel W LWKYPKKW, NpeacTaBasemble
noTpebutenem, AOKHbI ObITb NOMEYEHbI UM B MPUCYTCTBMU UCMOJHUTENA NMOAMUCHI0 Ha M3HAHOYHOM
CTOPOHE Mexa.

(8 peq. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

67. Npw caave Ha BbILE/KY MYLIHOTO M MEXOBOTO CbipbA, WYOHOM OBYMHBI OHU HE AOJIKHbI UMETb

Cle,0B KPOBM, rPA3M Ha BOJIOCAHOM NMOKPOBE, NPUPE3N XKUPaA HA KOXKeE.



FNABA 10
OCOBEHHOCTU OKA3AHUA bbITOBbLIX YC/IYT B OBJ/IACTU NPOU3BOACTBA NOTOBbIX
TEKCTUNBbHbIX U3AENUNA, OOEXAbI, TPUKOTAXKHbIX U3AENUNA, NO PEMOHTY U NOATOHKE NN
NEPELLMBY OOEXAbl U TEKCTUNbHbIX U3AENUN BbITOBOrO HA3SHAYEHUA
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

68. Ona ynobctBa notpebuteneit B WBEWMHbIX aTeNbe, MacTePCKUX, APYrnx obbekTax ObITOBOro
06CNYKMBAHMSA, CMELMANUSUPYIOLMXCA Ha PEMOHTE, MOATOHKe, nepewuse M (MAWM) NPOWU3BOLCTBE
rOTOBOW 04K Abl, TOUKOTAXKHbIX U34E/UI, CeayeT NpesyCMaTpUBaTh NPUMEPOYHbIE KabuHbI.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

69. B wBeNlHbIX aTenbe, MaCTEPCKUX, APYrUX ob6beKTax OblITOBOro  obCayKMBaHUSA,
CMeunanmnsmMpyroLLMXca Ha PeMOHTe, MOATOHKe, Nepewmnse U (Maun) NPOM3BOACTBE FOTOBOW OAEXAbI, B
cenbckux KMM moryT 66iTb 060pyA0BaHbI MeCTa 4151 PACKPOA U WNTbA NO METOAY CAaMOOBCYKMUBaAHNSA.
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

Mpu odopmaeHMM 3aKasa Ha OKasaHWe YCayrM M0  PacKpol W WKUTbO MO MeToay
CaMoOobCNYKMBAHMA MNOTPEOUTENO BbIAAETCA LOKYMEHT YCTAaHOB/IEHHOW wucnosHuTenem ¢opmbl, B
KOTOPOM YKasblBaloOTCA AaTa M Bpems npenfocTtasneHus bbiToBoi ycnyru. Ucnonuutens obsasaH gas
OKa3aHUA LaHHOW ObITOBOW yCayrv NpesocTaBUTb MCMPaBHOE 0H6OPYLOBaHUE, a TaKKe HaCTPOWUTb ero
AN KaXK[,0ro notpebutens.

MpY OKasaHMM yCAyrM MO PACKPOK U LWKUTbIO NO METoAy CamoobCayKMBaHUA B yaobHOM A/A
0603peHusa NoTpebuTesemM MecTe A0/KHbI ObITb pasMeLLeHbl MPaBMIa 3KCMJIyaTaLMm TEXHOIOTMYECKOTOo
obopynoBaHua. NcnonHutens 06d3aH 03HAKOMWUTL MOTPEOUTENA C UHCTPYKUMAMM MO OXpaHe TpyZa u
npasuaamm NoxkapHol 6e3onacHoOCTV Npu NpoBeseHNn paboT, 0 YeM NPOM3BOAUTCA COOTBETCTBYHOLLAA
OTMeTKa B [OKYMEHTe, MOATBEP)KAAIOWEM 3aKa3, /MO0 B KypHaANe YCTaHOBJIEHHOW MWCMOJHUTENEM
dopmbl.

Nvua B BO3pacTe A0 18 fleT K OKasaHWIO yCAyrM MO PAcKpol M WKTbIO MO  MeToay
CaMOoObCNYKMBAHMA HE AOMYCKAOTCA.

FABA 11
OCOBEHHOCTU OKA3AHWA BbITOBbIX YCNYT B OB/IACTU MPOU3BO/CTBA OBE/IMPHBIX U3OENNIA
U AHAZTOTMYHOM NPOAYKLUMU, MO PEMOHTY OBENIUPHbLIX U3AENUNA
(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

70. MNpn odopmneHUn 3aKkasa Ha OKasaHWe ObITOBOM yCcAyrM MO PEMOHTY UAM WU3rOTOBAEHWUIO
IOBE/IMPHbBIX U34eNMA M3 [paroueHHbIX MeTafNoB W APAroueHHbIX KamHel B  JOKYMeHTe,
noATBepKAAOLWEM 3aKa3, NOMUMO CBeAEHUN, NPeaycMOTPeHHbIX B NyHKTe 11 Hactosawwmx Mpasun,
[OJIKHbI ObITb YKa3aHbl HAMMeHOBaHWe, macca (Bec) n npoba AparoLeHHOro MeTasia, pasmepsl, LBET U1
bopma AparoLeHHOro KaMH#, MMetoLWMecs He0CTaTKM AParoLeHHOro meTanna u (Mamn) gparoueHHoro
KaMHA, pasmep LWWHKM (1A Kojeu), HOPMATWMBHbIE MOTEPU MPU PEMOHTE, HOPMATUBHbLIA pPacxos,
LparoueHHbIX MeTa0B.

Mpn opopmneHnn 3akKa3a Ha OKasaHWe ObITOBOW yCAyrM NO PEMOHTY HOBEMPHOrO M3genua c
3aKpenieHHbIMM KaMHAMMW, KoTopble He TpebyeTcA M3B/AeKaTb B Xo4e OKasaHuA BbIToBOWN ycayru, B
JOKYMEHTE, NOATBEP)KAAIOWEM 3aKa3, BMECTO Maccbl (Beca) AparoueHHOro MeTasjia yKasblBaeTcs
Macca (Bec) 1oBe/IMPHOro U3AeNus C KaMHAMM.

71. B3ewwnBaHWe OBENMPHBIX U3AEANI U3 30/10Ta U NAATUHLI (METaNI0B NAaTUHOBOW rpynnbl)
npoussoauTca ¢ ToyHocTbto go 0,01 rpamma, cepebpa - o 0,1 rpamma. [paroueHHble KaMHM
B3BeLMBAOTCA C TOYHOCTbIO A0 0,01 KapaTa.

72. Mpu U3roTOBAEHWWN OBEIMPHOIO WU3AENUA M3 MaTepuana, nepefaHHoOro notpebutenem,
ucnonHuTens o6AsaH A0 odbopmaeHMA 3aKa3a Ha OKa3aHuMe ObITOBOW YCAyrM MO M3rOTOB/EHWUIO
IOBE/IMPHOTO U3aenna npeaynpeauTb notpebutens o0 HeAOCTaTOMHOM KOJIMYecTBe nNepesaHHoro
notpebutenem AparoueHHOro MeTanna WAM BO3MOXKHOM ero ocTtaTke. [pu odopmaeHUn AaHHOro
3aKasa McnosHuTenb 06A3aH yKasaTb B LLOKYMEHTe, NOATBEPKAAIOLLEM 3aKa3, MPUMEPHOE KOIMYECTBO
AparoLeHHoro meTanna, noaaexawero gobasneHuto notpebutenem.

NcnonHutens o06A3aH BepHyTb noTpebuTento BmMecTe C HOBEMPHbIM  U3LenneM OCTaToK



AParoueHHOro MeTasfla TaKoW e Mpobbl, Kak U toBesvMpHoe wu3genve, B Gopme MAACTUHbI UAN
6bITOBOrO /IOMa C OTTUCKOM WMMEHHMKa (wudpa) ucnonHutena (6es knelima [ocygapcTBeHHOWM
WHCMeKuun npoburpHoro Hagzopa MuHKcTepcTBa GUMHAHCOB).

WcnonHutens BnpaBe C cornacusa noTpebutens octaButb y ceba  HEWCnosib30BaHHbLIN
AparoueHHbli meTann Becom He 6onee 0,3 rpamma. Mpu 3TOM McnosHUTENb 06A3aH BbINIATUTL
NnoTPebuTENt0 CTOMMOCTb OCTaBLUEroCsA Y UCMOIHUTENA HEMCMO/Ib30BAHHOIO APAroLeHHOro MeTasaia no
pacyeTHOW LieHe, YCTaHOB/IEHHOW B COOTBETCTBUWM C 3aKOHOAATE/IbCTBOM Ha MepBblidi pabouunii geHb
MecALa, B KOTOPbIN IOBEIMPHOE U3Aenne BblAAETCA NoTpebuTento.

73. W3rotoBneHHOEe 0BE/NIMPHOE W34e/nve [LO/MKHO MpOoNTM onpoboBaHWE W KaeliMeHue B
FocynapCTBEHHOW MHCMeKuun npobupHoro Haasopa MwuHuctepctBa ¢uHaHcoB. Mpu odopmaeHun
3aKa3a MCNosiHUTeNb 00A3aH yKasaTb B AOKYMEHTe, MOATBEPKAAOWEM 3aKas, CTOMMOCTb paboT no
0onpoboBaHMIO U KNEVMEHMIO IOBEMPHOTO U3LeNUS.

74. CpouyHasa yciayra NO PEMOHTY OBEJIMPHbLIX W3AE/NA, OKasbiBaemMass B MPUCYTCTBUM
noTpebuTens, perncTpupyeTca UCNOJHUTENIEM B HAKOMUTENbHON BEAOMOCTU, B KOTOPOM LO/MKHbI ObITh
YKa3aHbl HAMMEHOBAHME U CTOMMOCTb OKa3blBaeMol ObITOBOM yciyrn, HauMeHoBaHWe, macca (Bec) u
npoba gparoueHHoro metanna (1160 OBENNPHOrO U34enA C 3aKPEeneHHbIMU KaMHAMM, KOTOpble He
TpebyeTcA M3B/JEKaTb B XO4e OKasaHWs ObIToBOWM yciyru), pasmeps!, uBeT U dopma AparoueHHOro
KaMHA, UMetoLMecs HeAOCTaTKM APAaroLueHHOro MeTanna 1 (Min) AparoLeHHOro KaMHs, pasMmep LUNHKK
(&ns Koneuw), HOPMATUBHbIE MOTEPM MPU PEMOHTE, HOPMATUBHbLIW PACX0Z AParoueHHbIX MeTaisos,
noAnvcy NoTpebuTens u NCNOSHUTENA.

75. Npun opopmneHnn 3aKasa Ha OKasaHMe ObITOBOI YC/YTK MO PEMOHTY OBEIMPHOIO Usaenus
6e3 HanmMuna NPobUPHOro Kaerma WM C HapyLeHHbIM NPOBUPHbIM KAEMMOM MCNoNHUTENb 06A3aH
caenaTb OTMETKY O COCTOSIHMM MPOBMPHOro Kaerima B LOKYMeHTe, NOATBEPKAAOLLEeM 3aKas, U B
HaKoOMUTEIbHOM B4 0MOCTH.

76. [paroueHHble MeTaanbl B CAUTKAX (33 WCKAOYEHMEM MEPHbIX), CaMOPOAKaX, LUANXE,
NAacTMHax 6e3 MMEeHHUKOB (LWKdpPOB) U3roTOBUTENEN, U3AENNAX NPOU3BOACTBEHHOTO U 1IabOpPaTOPHOro
Ha3HayeHwWs, NPOM3BOACTBEHHbIX OTXOAAX (ONWU/KK, CTPYKKM U ApYyrUe OTXOAbl), OpAEHAX U Mefansax B
nepepaboTKy A5 U3roTOB/IEHUSA IOBEJMPHBIX U3AENI HE NMPUHUMALOTCA.

FNABA 12
OCOBEHHOCTU OKA3AHUA YCNYT NAPUKMAXEPCKUX

77. 0o Hayana oKasaHUA ycayrn NapMKMaxepckux UCNONHUTENb 06513aH BbIACHUTbL Y NOTpebutens,
a noTpebuTenb 0653aH NpeaynpeanTb UCNONHUTENSA 06 MMEIOLLMXCS Y HEro 0COBEHHOCTAX BOCMPUATUA
M NPOTUBOMOKA3aHMAX K MPUMEHEHMIO MapOMEPHO-KOCMETUYECKON NPOAYKLUMN.

NcnonHuTteno o6s3aH npegoctaBuTb notpebutento no ero TpeboBaHutio uHPopmaumio 06
OCHOBHOM MHIPeAMEeHTHOM coCTaBe, Crnocobe MpPUMEHEHUs, CPOKe TOAHOCTM WCMOJ/Ib3yeMoi
napdroMepHO-KOCMETUYECKON NPOAYKLUN.

Mpu Bble3gHoOW Gopme OKazaHUA yCIyr NAPUKMaxepcKnx UCMONHUTENb SO/IKEH UMETb Npu cebe
Habop WMHCTPYMEHTOB M MATepuasioB, FapaHTUPYIOLMX KayecTBO M 6e30MacHOCTb OKasaHUA TaKoW
6bITOBOM yCnyru.

78. TexHONOrMYeCKoMy MPOLECCY OKa3aHWA YCAYyrM NapUKMaxepcKuUX LO/IKEH MpesecTBoBaTbh
BM3YyasIbHbIA OCMOTP WMCMOJIHUTE/IEM B 3aBUCMMOCTU OT cneunduKn oKasbiBaemol ObITOBOM ycayru
BOJIOC, YYaCTKOB KOXKHOIO MOKPOBA ro/ioBbl, AN, TeNa, HOMTel, pyK, Hor notpebutens. McnonHuTenb
BNpaBe OTKa3aTb NOTPEOUTENO B OKa3aHUM YC/IYT MAPUKMaXepPCKUX, e y NoTpebuTtens nmetoTca:

OTKpPbITbIE PaHbl, MMKPOTPABMbI;

M3MEHEHUA KOXKHOro MOKpoBa (CbiMb, MATHA, LWIeyLIeHWe), HOITel, BOJOC U NnoTpebuTesnb He
MOXKET NPeLCTaBUTb UCMOJIHUTEIO CNPABKY 06 OTCYTCTBMM 3apasHbIX KOXKHbIX 3abo1eBaHNi;

NopakeHusa NeanKyIe30M.

McnonHuTenb Takke BrpaBe OTKasaTb NOTPEOUTEN0 B OKa3aHUWM YCAyr NapuKMaxepckux, eciu
noTpebuTeNb OAET B BEPXHIOI WM TPASHYIO OAEXAY, KOTOpas MOMKET 3arpAasHuUTb OAEeNKAY APYrux
notpebutenei, nmbo ecnnm notpebutenem ABnseTcA pebeHOK, ob6CAyKMBaHME KoToporo Tpebyet
NPUHYAWUTENBHOTO YAEPKaHUA B Kpecse.

79. MNpun OKasaHUKM BbITOBOM YC/AYrM NO XMMWYECKOW 33aBUBKE, XMMWYECKOMY BbIMPAMIEHUIO U



(nnn) oKpacke BonOC UcnoNHWUTENb 06f3aH cAenatb 15-MUHYTHYHO annavKauvoHHY0 npoby Ha
BHYTPEHHEN MOBEpPXHOCTU npeanaeybs M (Man) nneya noTpebutens AAA OUEHKU WHAMBUAYASIbHOM
YYBCTBMTE/IbHOCTM NOTPEbUTENS K aHHOM NapdoMepHO-KOCMETUYECKOW NPOAYKLUN.

B cnyyae onpegeneHvs MO anmniMKaUMOHHOM npobe MOBbIWEHHON YyBCTBUTEbHOCTU
noTpebutens Ha napprOMepHO-KOCMETUYECKYI0 MpPOAYKLMIO, a TaKke OTKasa notpebutens ot
NPOXOXKAEHUS aNMINKALMOHHOW Npobbl Ha MOBLIWEHHYH YYBCTBUTENbHOCTb MCMONHUTE/b BMNpase
OTKas3aTb MOTpebuTento B OKasaHWM ObITOBOW YCAyrM MO XMMUYECKOW 3aBMBKE, XMMMUYECKOMY
BbINPAMJIEHUIO U (MN) OKpacKe BoJIOC.

80. Mpun oKasaHUW yCaYTr NAPUKMAXEePCKMX MOXKET MCMO/b30BaTbCA NapproMepHO-KOCMETUYECKasn
NPOAYKUMA NoTpebutens c cornacusa ucnonHutens. MNpu ncnosib3osaHny NapGOMepHO-KOCMETUYECKON
NPoAyKUMM noTpebutens WCnofHUTEeNb BNpaBe noTpeboBaTb OT NoOTpebuTens npeacTaBaeHus
WHCTPYKLMW MO ee UCMOJIb30BaHMIO Ha H&/I0PYCCKOM MM PYCCKOM A3bIKE.

81. 06cnykuBaHMe noTpedbuTeneit B NAapPUKMaxepCKon OCyLLecTBAAeTCA B nopagKe obliei
ovepegu. [lo peWweHUto UCNONHWUTENA TaKoe OOCNYKMBAaHME MOMKET  OCYLLEeCTBAATbCA MO
npeaBapuTeNbHOW 3anucyM WAM NyTeM TMpeABapuTesibHOW BblAAYM TaJlOHOB Ha ObC/AyKMBaHMe.
NcnonHutens 0653aH OKasaTb MNOTpebutento ycayry nNapuKMaxepckMx B HA3HAuYeHHoe B Xoge
npeaBapuTeNbHOW 3anMncKM UAW NPeLBapuTENIbHOM BblAauM TaJloOHOB Ha 06C/ayXuBaHue Bpems. Mpu
onosgaHuu notpebutens 6onee yem Ha 15 MMHYT KO BpeMeHW OKasaHWsa OaHHOW ObITOBOM ycCayru,
HasHayeHHOMY B XOZe MpeABapuTe/IbHOW 3anuMCU WAW NPesBapuTeNbHOW Bbl4ayu TAJNIOHOB Ha
obCcnyKMBaHMe, WCNOMHUTE/Ib BMPABe OTKAa3aTbCA OT OKasaHWs ObITOBOM yCAYrM U MPEesoXKUTb
noTpebutento apyroe Bpems M (Mav) AaTy ee OKasaHuA. B ciyyae TpexkpaTHOM NpenBapuTeNbHOM
3anncy notpebuTens Ha O0OCNyKMBaHME WM HESBKM K Ha3HAaYEeHHOMY BpPEMEHW OKasaHWuA ycayru
NapMKMaxepckux 6e3 MHPOPMMPOBAHMA UCMONHUTENA UCMONHWUTENb BNPaBe OTKasaTb NoTpebuTento B
npeaBapuUTeNbHOW 3anucu.

FNABA 13
OCOBEHHOCTU OKA3AHUA YCNYT MO YUCTKE (CTUPKE) TEKCTUNbHbIX U3AENUA U USAENUIA U3
MEXA
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

82. Mpu odpopmneHnn 3aKasa Ha OKasaHWe YCAYr NO YUCTKe (CTUPKe) TEKCTUIbHbIX W34 U
U3LEeNN U3 Mexa B AOKYMEHTE, MOATBEPKAAIOLWEM 3aKas, MOMMMO CBEAEHUI, NPEdyCMOTPEHHbIX B
nyHkTe 11 HacToAwwmx MpasuAa, LOMKHBI ObITb YKa3aHbl Macca (BEC), aCCOPTUMEHT, LBET, OT/IMUYUTE/IbHbIE
NPU3HAKW U34EeNUs, BWUA TKaHW, HaANYMe HEeOTCTUPbLIBAEMbIX MATEH, MPOLEHT M3HOCA M34enus,
AOMOIHUTE/IbHbBIE MJIaTHbIE YC/IYTM, OKa3blBaeMble C COrIacusa noTpebutens.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

MNoTpebutenb 06s3aH No TPebOBaAHUIO MCNOAHUTENA CHATb QYPHUTYPY, KOTOpPas MOXKEeT ObiTb
NMOBPEXKAEHA B MpPoLLecce YUCTKU (CTUPKM), NPUWNTL K U3LENUI0 CbeMHble AeTanu Anbo c coriacus
WCMOMIHUTENS! ONNATUTL BbINOJIHEHWE YKa3aHHbIX PaboT. B c/yyae HEBO3MOMKHOCTU CHATb QYPHUTYPY
(*kecTkana o¢uKcaums) ucnonHWUTENb BMpaBe MNPWHATL 3aKa3 6e3 rapaHTUM 3a ee COXPAHHOCTb W
LEeNOCTHOCTb, 0 Yem 06A3aH NpeaynpeanTb NoTpPebuTens U NPoM3BECTM COOTBETCTBYIOLLYIO OTMETKY B
[OKYMEHTE, NMOATBEPKAAOLLIEM 3aKa3, MPU 3TOM UCMOJHUTE/b AO/IKEH NPUHATL HEOHX0AMMbIE Mepbl
MO COXPaHEHWIO LENOCTHOCTU GYPHUTYPDI.

83. MNpu odopmneHMM 3aKasa Ha OKasaHWe YCIYrM MO YWUCTKE (CTUPKE) TEKCTWU/IbHBIX M3Zenuni
METOLOM CaMOObOCNyKMBAHMA NOTPebUTENIO BbIJAETCA AOKYMEHT YCTAHOBAEHHOM WCMONHUTENIEM
bOopMbl, B KOTOPOM YKa3bIBatOTCA 4aTa U BPEMS YUCTKU (CTUPKM).

NcnonHutens o6s3aH npouHpopmmpoBaTb MNOTpebutens o TOom, YTO B C/y4ae OMoO34aHUsA
noTpebuTens K HasHaYEHHOMY BPEMEHW YMCTKU (CTMpPKKM) Bonee Yyem Ha 15 MUHYT OH ZonyckaeTcs K
YnUCTKe (CTUPKE) TOMIbKO MpY OTCYTCTBUM APYrMX NOTPebuTesIein, NoayyYatoWwmx AaHHYO ObITOBYHO yCayry
NMBO 3aMMCcaHHbIX Ha BPEMSA, Ha KOTOPOe NpeTeHAYeT Orno3gaBlnii noTpebuTesib, a TaKKe 0 TOM, YTo
noTpebuTento He BO3BPALLAETCA YMN/IaYeHHAs 3a OKasaHue 3ToW ObITOBOM ycnyrm cymma. B cayuae
HenpeaoCcTaBieHNa NoTpPebuTento AaHHoOW MHopPMaLMKM No BbIbopy NOTpebuTens HasHavatoTca apyras
AaTta u (Man) Bpems YUCTKM (CTUPKM) MM BO3BPALLAETCA YMjavyeHHas 3a OKasaHWe TaKol OblTOBOM
YCIYrY CYMMa.



Ecnu notpebuTtens npeaynpeans UCMONHUTENA O HEABKE Ha YMCTKY (CTUPKY) 4O YCTaHOBNEHHOTO
BPEMEHM YUCTKU (CTUPKM), a TaKkKe ecin noTpebutenb He MOMKET MPOWM3BECTU UMCTKY (CTUPKY) B
YCTQHOB/IEHHOE BPEM# MO BUHE UCMOHUTENSA, UCNOJIHUTE/Ib 06513aH MO BbIBOPY NOTPEObUTENA HA3HAYUTb
Apyrve faty v (Mam) Bpems YMCTKU (CTUPKK) MKW BEPHYTL YNIaYeHHYIO 3a OKasaHue AaHHOW ObITOBOM
YCAYrv CyMmMy.

MpY OKazaHMM YCAYTK MO YNUCTKE (CTUPKE) TEKCTUIbHBIX U3LENI METOLOM CaMOoOobCaYKUBaHUA B
yaobHOM 519 0603peHus noTpebutenem mecte LO/KHbI ObiTb pasmMelleHbl MpaBwuia 3KCNIyaTalumm
TEXHO/I0TMYeCcKoro 06opyA0BaHUA 1 NOPAAOK TEXHOOMMYECKOT0 NpoLecca.

Nvua B Bo3pacTe A0 18 feT K OKasaHWIo YCAyrM Mo YUCTKe (CTUPKE) TEKCTWUIbHBLIX U3Aenuii
MEeTOLO0M CaMOObCNYKMBAHMA HE AOMYCKAOTCA.

84. Mpu nony4YyeHUM M3penvs M3 YUCTKU (CTUMPKKM) noTpebutenb 0bsA3aH MpoBepuUTb MO MecTy
BblAAYM U34e/MA KOMYECTBO, KOMMIEKTHOCTb, KauecTBO 06paboTKK, LLeIOCTHOCTb U3AEenus.

FNABA 14
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCNYT MO PEMOHTY 3JIEKTPOBbITOBbIX TOBAPOB, YCNYT B
OBJZIACTU NPOU3BOACTBA, YCTAHOBKWU, PEMOHTA U OBC/TYXUBAHUA TOTOBbIX
METANNOU3AENNIA (3A UCKNTIOYEHWEM HOBEIMPHbIX U3AENUA U AHANOTUYHOM NMPOAYKLUN)
(8 peq. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

85. Mo TpeboBaHMIO UCNONHUTENA MOTpebuTens 06s3aH NPeacTaBUTb A/ OKa3aHUA 6bITOBbIX
YCAYr MO PEeMOHTY 31eKTPOobbITOBbIX TOBAapOB BMeCTE C W3AE/AMEM €ro TeXHWYECKM nacrnopt
(3ameHsaOWNIN ero OKYMEHT).

86. WcnonHutenb BrnpasBe OTKasaTb NOTPebMTEN0 B OKa3aHUM BbITOBLIX YCAYT MO PEMOHTY
3/71eKTPOBbLITOBLIX TOBAapOB, YyCAyr B 06,1acT MPOW3BOACTBA, YCTaHOBKM, PeMOHTa M 06Cay»KMBaHUA
rOTOBbIX METa//IOU3AENNA MPU OTCYTCTBUWM Yy3/10B, B/JIOKOB, MOAyNEN W APYrvX AeTanen, CHATbIX C
NpoM3BOACTBA U HEOBXOAMMBIX A/1A PEMOHTA U (MAKM) TEXHMYECKOro OBC/AYXMBAHWA, a TaKxe npu
MPeBbIlEHUN YCTaHOBIEHHOrO U3roTOBMTE/IEM HOPMATMBHOIO CPOKa 3KCMjyaTauuu 31eKTPoBbITOBbIX
TOBapos.

87. MNpu oKasaHMM BbITOBbLIX YCAYT MO PEMOHTY 31eKTPO6bITOBbLIX TOBapOB AedeKTaums usgenus
ABNAETCA HEOTbEMNEMOW YacTbi0 OKasaHMA Takux BbITOBbIX ycayr. ECAM npu oKka3aHUKM 6bITOBbIX yCayr
MO PEMOHTY 3/1eKTPO6bLITOBbIX TOBAPOB Ha 3Tane BbINOJHEHUA AedeKTaumnm U3aenna WUCNoSHUTENb
YCTaHOBWUT, 4TO [AajibHelllee OKasaHMe YKasaHHOW ObITOBOW YCAYrM MO  TEXHUYECKUM UK
TEXHO/IOTMYECKUM MPUYMHAM He MpeacTaBAseTcs BO3MOMHbLIM, AaHHas O6blTOBas ycC/ayra cyuTaeTcs
HEOKa3aHHOMN U He MOoANEXUT onaaTe notpeburenem.

Mo 3aKka3y noTpebutens UCNOJHWUTENEM  MOMET  OCYLEeCTBAATbCA  AedeKTaumsa  Kak
camocTonTe/ibHas ycayra.

88. Mpu OKasaHMM BbITOBLIX YCAYr MO PEMOHTY 3/1eKTPODObLITOBLIX TOBApoOB, YCAyr B 0b6iactu
MPOM3BOACTBA, YCTAHOBKM, PEMOHTa W OBCAYXMBAHMA T[OTOBbIX METaN/IOU3AE/IMIA  3aMEHEHHbIe
AedekTHble y3/bl, 6/I0KM, MOAYAM U ApYyrMe AeTann BO3BPaLLaloTCA noTpebuTento npu nosyyeHun
nsaenna u3 pemoHta. Pakt nosyvyeHus norpebuTtesiem CHATLIX AeTasein NOATBEP)KAAETCA 3anucbio B
[OKYMEHTE, MOATBEPMKAAIOWIEM 3aKa3, UM MHOM OdULMaNIbHOM AOKYMEHTE yyeTa WUCMONHUTENs W
yAocToBepAaeTcsa NoAnucbio notpeburens.

89. MNpu BblaaYe OTPEMOHTMPOBAHHbLIX 3/EKTPODObLITOBLIX TOBAapPOB MCMOAHUTENb 00s3aH B
NPUCYTCTBUM NOTPEBUTENSA X OCMOTPETb M MPOAEMOHCTPMPOBaTL UX paboTy.

90. Mpu npuemKe ycayrM MO PEMOHTY, M3rOTOB/IEHWMIO, YCTAaHOBKE METa//INYeCcKnx asepen
notpebutens o06sa3aH C y4acTMEM WCMONHUTENS MPOBEPUTb KAuyecTBO OTAE/NKM, MOKPaCKM
MEeTaNIMYeCcKon ABepu, PaBHOMEPHOCTb 3a30P0OB B MecTax NpuieraHna ABEPHOro NoJsioTHa K ABEPHOM
KopobKe, MNIaBHOCTb 3aKpbiBaHMA Asepu. [lBepb He [0/HKHA MMETb BUAMMbIX MOBPENAEHWUI
OKpaLLEeHHOM NOBEPXHOCTH, AedEKTOB OTAE/KM, LapanuH, BMATUH, CKO0B. B NO/IyOTKPbLITOM COCTOAHMM
[ABEPb HEe A0/1*KHA CAMOMPOU3BO/IbHO OTKPbIBATLCA MM 3aKPbIBATLCA.



FNABA 15
OCOBEHHOCTN OKA3AHMA BbITOBbIX YCNYT NO TEXHUYECKOMY OBCNNYHKUBAHUIO U PEMOHTY
MEXAHUYECKUX TPAHCMOPTHbIX CPEACTB

91. MNpw OKa3aHUW BLITOBBIX YCAYr MO TEXHUYECKOMY OOC/YKMBAHUIO U PEMOHTY MEXaHUYEeCKUX
TPAHCMOPTHbIX CPEeACTB B MPUEMHOM MYHKTE B yA0OHOM A1 0603peHUs notpebutenem mecte NOMMMO
CBEAEHUN, NPeLyCMOTPEHHDBIX B MyHKTe 5 HacToAwwmx MNpaBun, J0MKHbI ObITb pasmeLleHbl:

obpasel, 0bopMIEHUA LOKYMEHTA, MOATBEPIKAAIOLLETO 3aKa3;

TpPeboBaHMA UCNONHUTENA K MEXaHWYECKMM TPAHCMOPTHLIM CPeACTBaM, NPesoCcTaBaAAeMbIM As
OKa3aHMWA ObITOBOW YC/AYrM MO TEXHUYECKOMY OBCAYKMBAHWUIO U (MAKM) PEMOHTY (MPW HAMUMK TaKUX
TpeboBaHuiA);

MHPOPMaLMA O CTOMMOCTM HOPMO-4aca OKa3biBaeMbIX ObITOBbIX YCAYT;

bamunna, cobcTBeHHOE MMA, OTYECTBO (ecan TakoBoe uMmeeTcs) paboTHWMKA MCMOAHUTENS,
OTBETCTBEHHOIO 33 Ka4ecTBO PaboT, BbINOJHAEMbIX UCTIOJIHUTENEM;

rapaHTUIAHbIe CPOKM Ha OKasblBaemble ObITOBbIE YCAYIU.

92. BbITOBbIE YCAYTM NO TEXHUYECKOMY OBC/YKUBAHMIO U PEMOHTY MEXaHUYECKMX TPAHCMOPTHbIX
CPeACTB, OKa3biBaeMble B MPUCYTCTBUM NOTPEOUTENA, TaKME, KaK WUIMHOMOHTAXKHbIE U LUMHOPEMOHTHbIE,
ybOpOYHO-MOEYHbIE, MOJIMPOBOYHbIE, CMA304YHO-3aMPABOYHbIE, PEry/JIMPOBOYHbIE, AMATHOCTUYECKUE
YCAYrM, a TaKKe TexXHWYecKas MOMOLWb Ha [Oopore W YCAyrv, BbIMOJIHAEMbIE NepesBuKHbIMU
KOMMN/IEKCaMM CEPBUCHOrO OOCIY)KMBaAHWUSA, OKas3biBAlOTCA C Bblgayeld no TpeboBaHWio notpebutens
JOKYMEHTa, noaTeeprKaalowero GakT OKasaHUA AaHHOW ObITOBOM YC/Iyrv, COAEp)KalLero CBeAeHwus,
YKasaHHble B nMyHKTe 104 HacToAwwmx Mpasua, nNpu ycioBuM COBAOLEHUS YCTAHOBJIEHHOIO NOPALKA
pacyeTHOro 1 (Man) KaccoBOro 0bCaYKUBaAHUSA.

93. Mpu OKa3aHUW BLITOBBIX YCAYT MO TEXHUYECKOMY OOC/YXKMBAHUIO U PEMOHTY MEXaHUYeCKUX
TPAHCMOPTHbLIX CPEACTB, HE YKasaHHbIX B NyHKTe 92 HactoAwmx [pasua, NOMMMO [OKYMEHTa,
nogTeepaarowero  GakT  OKasaHWs  gaHHOM  6blToBOM  ycayrn, odopmAasieTca  LOKYMEHT,
NOATBEPKAAOLWMIA 3aKa3.

Bce 3aKasbl noasiexkaT perucTpaummn UCNoIHUTENIEM B JKYPHANE WUAW 3/1EKTPOHHON 6ase AaHHbIX
perncTpaummn 3akasos ¢ YKasaHUEeM CeLyHoLLMX CBeAEHNN:

bamunna, cobcTBEHHOE MMSA, OTYECTBO (EC/IM TAKOBOE MMEETCA), MECTO XKUTe/bCTBa NoTpebuTens;

MapKa, MoZe/b, TOf BbIMYCKa, PErUCTPALMOHHbLIA 3HAK (Npy Haanuuu), npober (Mpu Haauuum),
Homep Ky3oBa (Ko VIN) mexaHM4ecKoro TpaHCNopTHOro CPeACTBa;

nepeyeHb paboT, KOTOpblE NPOCUT NPOU3BECTU NOTPEOUTEb;

AaTa opopMIeHUS 3aKasza U NIaHUPYEMBbII CPOK OKa3aHMUA ycayru (BbINosHEHWUA paboTbl);

MHbOpPMaLMA, CBA3aHHaA Co cneunduKon oKasbiBaeMoW ycayru (BbiMmoaHsemol pabotbl) (npwu
HeobxoamMmocTw).

CBefeHWsA, perncTpypyemble WCMOJHUTENEM B JKYpPHajJe WM 3SNEKTPOHHOM 6ase AaHHbIX
perucTpaummn 3akasos, M AOKYMEHTbI, NoATBEpPXKAAtoWMe GaKT OKasaHMA ObITOBOMN yCayrn, XpaHATCA
WCMOSIHUTENEM B TeYeHWe ABYX NeT C AaTbl NPUEMKM MNOTPebuTenem OKasaHHbIX ObITOBbIX yCayr
(BbINONHEHHBIX paborT).

94. B cnyyae OKasaHWA ObITOBbIX YCAYTr MO TEXHUYECKOMY OOC/IYKMBAHWIO UM PEMOHTY
MeXaHMYECKMUX TPAHCMOPTHbIX CPeACTB MO NpefBapuTeNbHOM 3anmMcu Takas 3anuce odopmaseTcs
WCMOSIHUTENEM B MOPAAKE, YCTAHOBAEHHOM PYKOBOAMUTENEM WCMONHUTeNA. Mpu 3TOM WMCNOHUTENb
06s3aH npovHbopMMpOBaTL MOTPeEbWTENA O Ha3HAYEHHbIX JaTe U  BPEeMEeHW MpeLbABieHus
noTpebuTeNiem MexaHWYECKOTrOo TPAHCMOPTHOIO CPeacTBa AJ/1A OKasaHuA ObITOBOM ycayrm mno ero
TEXHMYECKOMY 0OC/TYKMBAHMUIO U PEMOHTY IM60 BPEMEHW OKa3aHMA TEXHUYECKOW NOMOLLM Ha Aopore, a
TaKXke 06 yc/yrax, OKasbiBaeMbiX NepesBUKHbIMY KOMIMIEKCAMU CEPBUCHOTO 06CTYKUBAHMA.

Mpu HenpeacTaBAeHUN NOTPEOUTENEM MEXAHUYECKOTO TPAHCMOPTHOMO CPeACTBa B Ha3HaYeHHble
AaTy M Bpems UCMOJIHWUTENb BrPaBe MPUHATb MEXaHMYECKOoe TPAHCMOPTHOE CPeACTBO A/ OKa3aHMWsA
6bITOBOW YC/IYTN MO TEXHUYECKOMY OBCYKMBAHUIO U PEMOHTY MEXAHUYECKUX TPAHCMOPTHbLIX CPeACTB B
nopsake obuei ouepegm.

95. OdopmieHne AOKYMEHTa, NOATBEPMKAAIOWEr0 3aKas, NPOWU3BOAUTCA MCMOAHUTENEM MpU
npeacTaBieHnn noTpebuTeseM MexaHWYeCcKoro TPaAHCMOPTHOTO CPeACTBa A/ OKasaHuA ObiToBOWM
YCAYIM MO TEXHUYECKOMY OOC/IYKMBAHWUIO UM PEMOHTY MEXaHWYECKMX TPAHCMOPTHbIX CPeacTB WU



npeabABNeHUM [LOKYMEHTA, YAOCTOBEPANOLWErO JWMYHOCTb MoTpebutena, wan CcBUAETENbCTBA O
perncTpauum xogatamcrtBa O NpenocTaBfeHUM cTaTyca OerKeHua WAW AOMNOAHUTENbHOW 3aWwuTbl B
Pecnybnvnke benapycb nanbo cBuaetrenbctBa O NPeLOCTaBAEHUM LOMOJHUTENIbHOM 3alWMTbl B
Pecnybnnke Benapycb (B cnydyae OTCYTCTBMS [OKYMEHTA, YAOCTOBEPAMOLLEro JIMYHOCTb), a TaKKe
CBUAETENbCTBA O PErNCTPALLMM MEXAHNYECKOTO TPAHCNOPTHOrO CPeACTBa.

96. [JOKYMeHT, NOATBEPKAAOWMIA 3aKas, MOMUMO CBEAEHUN, NPeayCMOTPEHHbIX B MyHKTe 11
HacTosawwmx MNpaBun, LOMKEH coaep:KaTb CeayoLyo MHGOPMaALLUIO:

MapKa, MoZenNb, rof, BbiNyCKa, PErmcTPaLMOHHbIN 3HaK (Mpy Hannumm), npober (Npu Hanuumum),
HomMep Ky3oBa (Kog VIN) mexaHM4YecKoro TPaHCMOPTHOrO CcpeacTBa M MHaa  OOMNOJHUTE/NbHASA
nHopMaLMa UCNONHUTENA O MEXAaHMYECKOM TPAHCNOPTHOM CPE/CTBE;

NopsAOK COr/TAaCOBaHUA NEPEYHS, CTOMMOCTU U CPOKOB AOMNOJHUTENbHbLIX PaboT, He0bX0AMMOCTb
BbIMNO/NHEHUSA KOTOPbIX MOMET BO3HWKHYTb B MpoLEecce OKasaHMA ObITOBOM yCayrM Mo TeXHUYEeCKoMy
06CNyKMBAHUIO N PEMOHTY MEXaHMYECKUX TPAHCMOPTHbIX CPeACTB.

97. TopagoK HaxoXaeHua noTpebutena B  MNPOM3BOACTBEHHbIX 30HAX  WCMNOJHUTENS
YCTAHAB/IMBAETCA UCNONHUTENEM.

98. B cnayyae, ecnm NoTpebuTeNb OCTABAAET UCMONHUTE/IO MEXaHUYECKoe TPAHCMOPTHOE CpeacTBO
0N OKasaHus ObITOBOWM YCAYrM MO TEXHUYECKOMY OOCAYKMBAHUIO W PEMOHTY MEeXaHMYEeCKUX
TPAHCMOPTHbIX CPeACTB, WCNOAHWUTENb 00A3aH 0GOpPMUTb OAHOBPEMEHHO C  AOKYMEHTOM,
NoATBEPKAAOWMM 3aKa3, NPUEMO-CAATOUHbIA aKT, B KOTOPOM [OJ/IKHbl COAEP!KaTbCA CBEAEHUA O
KOMIMJIEKTHOCTU, BUOMMbBIX HAPYKHbIX HEMUCMPABHOCTAX MEXaHMYECKOro TPAHCNOPTHOrO CpeacTBa,
nepeaaHHbIX NoTpebuTenem matepmanax c ykasaHMem UX HaMMEHOBAHWS, ONMCAHMA U LeHbl, Hannunm
TONAMBa, PaboyMX WM IKCMIYATALUMOHHbIX MKUAKOCTEM B MEXaHWMYECKOM TPAHCMOPTHOM CPeacTBe,
noanucy UCNONHUTENA N NOTpebutens.

Mpuemo-caaToyHbIi akT odpopmafeTcs B ABYX 3IK3eMNaApax, O4MH W3 KOTOPbIX BblgaeTca
notpebuTento, a 4pyron ocTaeTca y UCNOAHUTENS.

99. B cnyyae BbIABNEHUS B XO4€ OKasaHWs BbITOBOM YyCAyrM NO TEXHUYECKOMY OBCAYKUBAHWUIO U
PEMOHTY MEXaHWYECKMX TPAHCNOPTHbIX CPEACTB HEUCNPaBHOCTEM, Yyrpoxawwmx 6e3onacHocTu
OBUXKEHUS MEXAHMYECKOrO TPAHCMOPTHOIO CPeACcTBa, UCMOIHUTEb 0643aH NPOUMHGOPMUPOBATL O HUX
noTpebuTena n Npm HaANYMM BO3IMOXKHOCTU NPEASIONKMUTb YCTPAHUTb BbISIBAEHHbIE HEUCMPABHOCTY.

MNpu Hecornacum notpebutena c nposegeHnem paboT NO YCTPAHEHWUIO HeucrnpaBHOCTEM,
yrpoxatowmx  6e30macHOCTM  ABMMKEHMSA  MEXaHMYEeCKOro  TPaHCMOPTHOroO  cpeactsa, /mbo
HEBO3MOXHOCTM B npouecce o6CAYKMBAHUA MEXaHWUYECKOro TPAHCMOPTHOrO CpPeacTBa YCTPaHUTb
YyKa3aHHble HEMCNPABHOCTU UCMONHUTENb NPU BblAa4e MEXaHWUYECKOro TPAHCNOPTHOrO cpeacTBa 06a3aH
B AOKYMEHTe, NoATBeprKaatowem GaKT OKaszaHMA ObITOBOM YCAYrn MO TEXHUYECKOMY OBCAYKMBAHUIO U
PEMOHTY MeXaHUYECKUX TPAHCNOPTHbIX CPEACTB, MPOU3BECTM OTMETKY: "TpaHCNOpPTHOE CPeacTBO MMmeeT
HEeNCNPaBHOCTY, yrpoxKatoLme 6€30nacHOCTU ABUKEHNA".

100. MNepes Bblgaye NOTPeOUTENIO MEXaHWYECKOro TPaAHCMNOPTHOrO CPeacTBa MCMONHUTENb
06A3aH NPOBECTU KOHTPO/Ib Ka4ecTBa BbINMOJHEHHON ObITOBOMN YCAYrK NO TEXHUYECKOMY 06CNYHKMBaAHUIO
M PEMOHTY MeXaHUYECKUX TPaAHCMOPTHbLIX CPeAcTB, KOMMNEKTHOCTM (B COOTBETCTBMM C NpPUEMO-
COATOYHbIM aKTOM) U TEXHUYECKOTO COCTOSHUA MEXaHNUYeCKoro TPaHCMOPTHOro cpeacTBa.

B cnyyae, ecaun TexHos0rMel BbiNnoIHEHMA PaboT NpoBeAeHNE NPOBEPKU TEXHUYECKOFO COCTOAHUSA
MeXaHMYEeCKOro TPaHCMOPTHOrO CPeACTBa CBA3AHO C Bble340M Ha 40pOorM obLero Nonb3oBaHMA, Takue
TEXHONOMMYECKME NOE3AKM MOTYT OCYLLECTB/ATLCA TONbKO C COracusa notTpebuTens, 4To oTpakaeTca B
LOKYMEHTE, NoATBEPKAAOLLEM 3aKa3.

101. MexaHn4yeckoe TPaHCMOPTHOE CPeACcTBO BblAAETCA BAagesbly AMb6O ero npeacraBUTeNto,
odopmMBLLEMY 3aKas, NPU NPeabABAEHUN OOKYMEHTA, NOATBEPKAAOLWErO 3aKas, NPMemMo-CAaTO4HOro
aKTa, OOKYMEHTa, YAOCTOBEepAtoWero ANYHOCTb, MAN CBUAETENbCTBA O PErucTpaumm Xogatancrea o
npenocTaBieHMn cratyca OerKeHua WMAW AONOJAHUTENbHOW 3awmTbl B Pecnybauke benapyco anbo
CBMAETeNbCTBA O NPeAoCTaB/AeHUN AOMOAHUTENbHON 3awmTbl B Pecnybnuke benapycb (B ciydae
OTCYTCTBMA [OKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb), a TaKKe CBUAEeTeNbCTBA O pPerncrpaumm
MEXaHMYECKOro TPaHCMOPTHOro CpeaCcTBa.

PaKT BblAAYM MEXaHUYECKOTO TPAHCMOPTHOFO CpeacTBa Moc/e BblIMNOAHEHMA ObITOBOM ycayru no
ero TeXHMYECKOMY OOCAYXKMBAHWIO W PEMOHTY MOATBEPXKAAETCS MNOAMUCAMWU  UCMONHUTENA MU
notpebuTena B NpMeMo-c4aTOYHOM aKTe.



102. MpeTeH3un, Kacarowmecs KOMMIEKTHOCTU M BHELHEro BMAA MEXaHUYECKOro TPAHCMOPTHOIO
cpeactsa, notpebuTtenb  AOMKEH  MUCbMEHHO  MPEAbABUTb  WUCMONHUTEND MNPU  MOJYYEHUU
MeXaHMYEeCKOro TPAHCMOPTHOrO CPeACTBa.

Mpy NONYYEHUM MEXAaHUYECKOTO TPAHCMOPTHOTO CPeACcTBa MoTpebutens BNpaBe MNPOBEPUTHL
MOJIHOTY WM KA4yecTBO BbIMOJIHEHHbIX PAbOT MyTeM BHEWHEro OCMOTPa M onpoboBaHua paboTbl
OTZe/IbHbIX 3/IEMEHTOB MEXaHWYECKOro TPAaHCMOPTHOIO CPEACTBA, @ TaKXKe 3a LOMNOJHUTENIbHYIO NaaTy
NPOM3BECTM  KOHTPOJ/IbHO-AMArHOCTUYECKME PaboTbl A MPOBEPKM TEXHUYECKOTO  COCTOSIHMA
MeXaHMYEeCKOro TPAHCMOPTHOrO CPeaCTBa.

McnonHuTenb HeceT OTBETCTBEHHOCTb 33 Bblavyy NMOTPEOUTENIO MEXaHWYECKOro TPaHCMOPTHOro
CPeAcTBa C HAPYLWEHHOW KOMIMJIEKTHOCTbIO KaK 3@ YaCTMYHYO yTpaTy (noBpexaeHue) matepuana
(M3aenna) B COOTBETCTBMM C YaCTbto TPETbel NyHKTa 25 HacToAwwmx Mpasua.

103. ®aKT oKasaHuA BbITOBOM YCNYTN MO TEXHUYECKOMY OOC/TYKMBAHMIO U PEMOHTY MEXaHUYEeCKUX
TPAHCMOPTHbLIX CPEACTB YAOCTOBEPAETCA LOKYMEHTOM, MOATBEPKAAOWMM (GAKT OKasaHWs AaHHOW
6bITOBOW  YyCNYyrK, COCTaBAEHHbIM WUCMOAHUTENEM MO  ¢opme, YTBEPKAEHHOW pyKoBOAUTENEM
nucnonHuTens (MHAMBMAYasbHbIM NpegnpuHumaTenem). JLOKYMeHT, NoATBepKAAOWMA GAKT OKasaHuA
3TOI 6bITOBOV yC/IYrM, 0GOPMAAETCA B ABYX IK3EMNIAPAX, OANH U3 KOTOPbLIX NepesaeTcs NoTpebutento,
ApYroli ocTaeTcs y UCNONHUTENS.

104. [OKymeHT, NoOATBEPKAAWMIA aKT OKasaHWA ObITOBOM YyCAyrM MO  TEXHUYECKOMY
06CNYKMBAHUIO U PEMOHTY MEXAHMYECKUX TPAHCMOPTHBLIX CPEACTB, AO/MKEH COAEPNKaTb Creaylolime
obs3aTenibHble CBeAeHUA:

HaMMeHOBaHME LOKYMEHTA;

HOMEp W [aTa COCTaB/EHUA LOKYMEHTA;

HaMmeHoBaHve (GUMPMEHHOEe HaWMEHOBAHME) M MECTO HaXOXKAEHWA WCMOAHUTENs, A ecau
UCMOSIHUTENEM ABASETCA WHAMBUAYANbHLIA NpeanpuHUmaTens - ero damuavsa, cobCcTBEHHOE MMS,
OTYeCcTBO (ec/iM TaKOBOE MMEETCS), MECTO XKMUTENbCTBA, CBEAEHUA O TOCYLapPCTBEHHOMN perncrpauum u
HaMMeHOBAHMe OpraHa, OCYLLECTBMBLIETO €ro rocyAapCTBEHHYIO PErMCTpaLmio;

bamununa, cobcTBEHHOE MMS, OTYECTBO (EC/IM TAKOBOE MMEETCA), MECTO KUTe/bCTBa NoTpebuTens;

MapKa, MoZe/b, TOf BbIMYCKa, PErUCTPALMOHHbINA 3HAK (Npy Hananuuu), npober (Mpu Hannuuu),
Homep Ky3oBa (Ko VIN) mexaHM4ecKoro TpaHCNopTHOro CPeACTBa;

nepeyeHb BbIMOJHEHHbIX UCMOAHUTENEM PAabOT C yKasaHMEM UX HOPMO-4aca U (Man) CTOMMOCTY;

nepeyeHb UCMO/Ib30BAHHbLIX WUCMOJHUTENEM KOMMOHEHTOB WM  TEXHUYECKUX KUAKOCTEMN,
OMnIaYNBaEMbIX NOTPedbUTeNem, 1 UX CTOMMOCTb;

OKOHYaTe/IbHasi CTOMMOCTb PAabOT, KOMMOHEHTOB M TEXHUYECKUX KULKOCTEW;

AOMKHOCTb, damuana, WHWUMANbI PaboTHWKA MWCMONHWUTENS, OTBETCTBEHHOrO 3a KOHTPOJIb
MOJIHOTbI M KayecTBa OKA3aHHOM ObITOBOM YCAYrM, KOMMJIEKTHOCTb W TEXHUYECKOEe COCTOsIHME
MeXaHMY€eCKOro TPAHCMOPTHOrO CPEeACTBa;

JaTa MPUEMKM MEXaHWYEeCKOro TPaAHCMOPTHOTO CpPeacTBa noTpebutesiem ¢ OTMETKON 06
OTCYTCTBMM NPETEH3MI K KOMMIEKTHOCTU M BHELHEMY BMAY MEXaHWUYECKOro TPaHCNOPTHOIO CPEeACTBa, K
CTOMMOCTM BbITOJIHEHHbIX PAaboT, yA0CTOBEPEHHAA NOANUCHIO NOTpebuTens.

105. 3ameHeHHble B MEXaHNYECKOM TPAHCMIOPTHOM cpeacTBe AedeKTHble y3/bl, 610KN, MOAYU U
Apyrve pgeTtanv (KOMMOHeHTbl) BO3BpauwaloTca noTpebutento. MonydyeHue noTpebuTenem CHATbIX
AeTaneit (KOMNOHEHTOB) OTPayKaeTcA B JOKYMEHTE, NoATBEPKAAOLWEM GAKT OKa3aHUA HbITOBOW yCyru
Mo TEXHWUYECKOMY OOC/TYKMBAHUIO U PEMOHTY MEXaHUYECKMX TPAHCMOPTHBIX CPEACTB, U YA0CTOBEPSETCA
noAnucblo noTpebutens.

106. TexHuyecKas MOMOLLb Ha [0pOre, a TaKXKe YCAyrv, BbIMOJIHAEMblE MepesBUKHbIMU
KOMM/JIEKCAaMM CEePBUCHOTO OOCAYXXMBAHWA, OKasblBAlOTCA B MPUCYTCTBMM noTpebuTens npwu
npeabsaBieHUN UM [LOKYMEHTA, YAO0CTOBEPAIOLLEro JIMYHOCTb, MAW CBUAETENbCTBA O pPerucrpauuun
X0[aTalcTBa O MpeaocTaB/eHMM cTaTyca OexeHua WM AONOJHUTE/bHOW 3alWuTbl B Pecnybnuke
Benapycb nnMbo cBUAETENBCTBA O NPELOCTABIEHUN AOMNOAHUTENBHOM 3aWwmTbl B Pecnybvke Benapychb (B
C/ly4yae OTCYTCTBUA AOKYMEHTA, YA4,0CTOBEPAIOLLErO IMYHOCTL), @ TaKKe CBUAETE/IbCTBA O perucrpauuun
MeXaHMYEeCKOro TPAHCMOPTHOrO CPeACTBa.

MpY OKasaHWM TEXHUYECKOW MOMOLUM HA L,0POre, a TaKKe YCAyr, BbIMOJHAEMbIX NepesBUHKHbIMU
KOMMN/IEKCAaMM CEPBUCHOTO 0OOCNYKMBAHMUA, NOTPEOUTENIb U UCMONHUTENb 06A3aHbl MPUHATL Mepbl Mo
obecrneyeHnio 6€30MaACHOCTU [OPONKHOTO ABUMKEHUA, COBMIOAEHUIO 3KOJOTMYECKMX W CaHWUTAPHO-



TMIMEHUYECKUX HOPM, MNpPaBUA MOXKapHOM 6e30MacHOCTM B YCTAaHOBNEHHOM 33aKOHOAATE/IbCTBOM
nopagkKe.

McnonHuTenb MoOXKeT 0TKa3aTb NOTPebUTeNto B OKazaHUM TEXHNUYECKOW MOMOLLIM Ha Aopore, YCAyr,
BbINO/IHAEMbIX NepeaBUKHbIMU KOMMNEKCAMU CEPBUCHOTO 0OCNYKMBAHUA, B CAyYanx:

ecNn BbiNnosHeHWe paboT 3aTpyaHEHO B CBA3M C OrpaHWYeHWem [0CTyna K MexaHWdecKomy
TPaHCNOPTHOMY CPEACTBY;

€C/11 BbINO/IHEHWE PAabOT MOXKET NPUYMHUTL Bpes, MexaHU4YeCKOMY TPaHCMOPTHOMY CPeaCTBY;

HenpeACTaBAEHMA, @ TaKKe OTKasa B NpeacTaBAeHUM NOTpebuTenem LOKYMEHTOB, YKa3aHHbIX B
4acTu NepBOI HaCTOALLErO NYHKTA;

HaxoXAeHua noTpebuTens B COCTOAHUM aNKOrOJIbHOTO, HAPKOTUYECKOro MAM TOKCUYECKOro
ONbAHEHUA WAW  NoA, BO3LENCTBMEM  /IEKAPCTBEHHbIX MNPEnapaTtoB, MPUMEHEHME  KOTOPbIX
NPOTUBOMOKA3aHO NPW yNpaBAeHUN MEXaHNYECKMMM TPAHCNOPTHLIMK CPeCTBAMMU;

npeabABNEHNA 3aKOHHbIX TPebOBaAHUN YNOSHOMOYEHHbIX AOMMKHOCTHbIX AUL, O MPeKpaLLeHun
BbINO/IHEHUA paboT.

Mpn OTCYTCTBMM TEXHUYECKOW BO3MOMKHOCTM YCTPAHEHMA HEUCNPABHOCTEN MEXAHUYECKOro
TPAHCNOPTHOrO CPEACTBA HA MECTE UCMOJIHUTEIEM MOXKET NPeAO0CTaBAATLCA YCYra Mo ero 3BakyaLum.

107. Ha 6biToBble ycAyrM MO TEXHUYECKOMY OBCAYKMBAHMIO W PEMOHTY MEXaHWYEeCKoro
TPAHCNOPTHOrO CPEACTBA YCTAaHAB/AMBAOTCA CAeAyoWMe rapaHTUIAHbIE CPOKU:

TexHu4yeckoe obcnyxusaHue - 20 aHeln uam npober He 6onee 2000 KM C AaTbl NPUEMKM
MeXaHWYeCKoro TPaHCMNOPTHOro cpencTsa noTpebuTenem B 3aBUCMMOCTM OT TOFO, KaKoe W3 3TUX
06CTOATENbCTB HAaCTYNUT PaHbLLeE;

peMoHT - B TedyeHne 30 gHel uaun npober He 6onee 2000 KM C AaTbl NPUEMKM MEXaHUYECKOTO
TPaHCNOPTHOrO cpeacTBa NOTpebuTenem B 3aBUCMMOCTM OT TOFO, KaKoe 13 3TUX 0BCTOATENbCTB HACTYNUT
paHbLue;

PEMOHT Ky30Ba W €ro 3IeMeHTOB - 6 MecALEeB C AaTbl MPUEMKN MEXaHUYECKOro TPaHCMOPTHOrO
cpeacTtBa notpebutenem;

Mo/IHAaA M YacTMYHasA OKpacKa - 6 mecAueB C AaTbl NMPUEMKM MeXaHUYEeCKOro TPaHCMOPTHOro
cpefcTBa notpebutenem.

YKasaHHble TrapaHTUIiHbIe CPOKU ABAAIOTCA MUHUMANbHBIMM U MOTYT ObiTb  YBE/NYEHbI
UCNONHUTENEM B COOTBETCTBMM C €70 TEXHONOMMYECKMMUN BO3MOMKHOCTAMM.

lapaHTUHbIe 06A3aTeNbCTBa UCMONHUTENb 0POPMAAET B AOKYMEHTe, noAaTsep:aatolem dakr
OKa3aHuAa 6bITOBOM yC/yrn, MO0 B rapaHTUMHOM TasloHEe, B KOTOPOM A0/1KHbl ObITb YKa3aHbl:

AaHHble, UAEHTUOULMPYIOWME MEXaHWYECKoe TPAHCMOPTHOE CPeAcTBO (MapKa, Mogesb, rof
BbIMYCKa, HOMep Ky308Ba (Kog, VIN) mexaHn4YecKoro TPaHCMoPTHOTO CPeacTBa);

[aTa NPMEeMKN MeXaHUYeCKoro TPAHCMOPTHOrO cpeacTBa NoTpebuTenem;

NPOAOMKUTENBbHOCTb FAPAHTUIAHOIO CPOKa.

FNABA 16
OCOBEHHOCTU OKA3AHUA YCIYT B OBJIACTU ®OTOIPA®UN N YCNYT NO OBPABOTKE
®OTOMATEPUA/IOB

108. MNpn odpopmaeHUM 3aKasa Ha OKasaHue ycayrn no obpaboTke poTomaTepunasioB UCNOTHUTENb
065s3aH ynakosaTb GOTOMNIEHKY U (UK) HeraTuBbl, LMGPOBLIE HOCUTENM NOTPEOUTENA B KOHBEPT 6O B
nakeT 13 bymaru, Ha KOTOPOM A0/IKHbI BbITb YKa3aHbl:

HaMmeHoBaHve (GMPMEHHOEe HaWMEHOBAHME) M MECTO HaXOXKAEHWA MWCMONAHUTENs, a ecau
UCMOSIHUTENEM ABASETCA WHAMBUAYANbHLIA NpeanpuHUmaTens - ero ¢amuausa, cobcTBEHHOE MMS,
0TYeCcTBO (ec/iM TaKOBOE MMEETCS), MECTO XKUTE/IbCTBA, CBEAEHUA O rOCYyAapCTBEHHON pPerucrpauumn u
HaMMeHOBAHMM OpraHa, OCYLLECTBMBLUErO ero rocyapCTBEHHYIO perncTpaumio;

Tapud Ha oKasbiBaeMyto HbITOBYIO yCayry;

HOMEep 3aKasa;

AaTa opOpMIeHUs 3aKas3a U CPOK OKasaHUs BbITOBOM yCayru;

HOMep KaZpa Ha HeraTuee Uan ums daina;

Bug potobymaru, popmat 1 KONNMYeCcTBO POTOCHUMKOB;

noAnuce notpebutens.



NcnonHuTens JoKeH BblgaTe NoTpebutento GoTOCHUMKM B 3TOM Ke KoHBepTe b0 B NakeTte u3
bymaru.

109. UcnonHWTeNb He BMpaBe ONpeaensiTb MUHUMANbHOE KOMYECTBO (OTOCHMMKOB, KOTOPOE
[JOJIXKEH 3aKa3aTb noTpebutens.

110. UcnonHuTeNb BNpaBe Mo COrIaCOBaHMIO C NOTPeObUTENEM M MPU HAIMYUU COOTBETCTBYIOLLEN
OTMETKM Ha KoHBepTe b0 nakeTe us bymaru:

M3rotassnBaTb (GOTOCHMMKM WMHbIX PA3MEpPOB MO CPAaBHEHWIO C PasMepamu, YKasaHHbIMW B
TEXHUYECKMX HOPMATMBHbIX NMPABOBbLIX aKTaX;

M3roTaBaMBaTb GOTOCHMMKM C HEKAYECTBEHHbIX HETaTUBOB;

0boOpPMNATL POTOMOHTAXKM (BUHBETKU);

pa3pesaTtb NPOsBAEHHYO0 GOTOMIEHKY.

NcnonHuTens BNpaBe C MMCbMEHHOrO COr/acusa MOTpebuTens OCyLLecTB/ATb KOMMpoBaHMe,
TUPAXKMPOBAHWE, PacnpocTpaHeHne U boe MHOe (Kpome W3rotoBneHus (GOTOCHUMKOB, GOTO- U
BMAEOMOHTAXKeW B COOTBETCTBMM C 3aKa30M) MCMO/Ib30BaHME NMPeACTaB/eHHbIX noTpebutenem ¢oTo- u
BMAEOMATEPUASIOB.

CpoK XpaHeHWA y UCNOJIHUTENA 3aKasa notpebutens (rotosble ¢oTorpadmm, HepacneyaTaHHble
doTorpadun Ha 31EKTPOHHOM HOCUTENE UCMIONIHUTENA) LOMKEH COCTABAATL HE MEHEe ABYX MeCsLEB C
MOMEHTa Mpuema 3akasa (nNpu npeaBapuTe/NbHOM YBEAOM/EHUU MOTpebuTens M OTCYTCTBUM €ro
BO3PArKEHW HA TAaKOe XpaHeHMe).

Mpy npoBefeHUN XyAOXKECTBEHHON (OTOCLEMKM WCNOJSHUTENb OO/KEH WCMO/b30BaTb BECb
noTeHUMan npumeHsemon um GoToTexHUKK. MNepes nposegeHneM GOTOCHLEMKM UCNONHUTENb AO/KEH
YCTQHOBWTb MPABU/IbHYIO 3KCMO3ULUMIO Ha POTOKamMepe C yYeTOM OCBELLEHMSA: NOA0OPaTh TOUKY CbEMKMY,
YCTQHOBWTb YrO/1 U UHTEHCUBHOCTb OCBETUTE/IbHLIX MPUBOPOB NPY CbeMKE B MOMELLLEHUU U Ha HaType.

FNABA 17
OCOBEHHOCTU OKA3AHUA YCNYT bBAHb, CAYH U AYLUEBbIX
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

111. Mpu odopmneHUM 3aKasa Ha OKasaHWe ycayr 6aHb, CayH M AyleBblX noTpebutesb
yBeooOMAAETCA O JaTe M BpemeHM ceaHca. [opagok npeaBaputensHoro opopmMaeHMa 3akasa Ha
OKasaHue ycnyr 6aHb, cayH U AyLUEBbIX YCTaHABAMBAETCA UCMIONHUTENEM.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

112. WUcnonHuTenb obasaH nponHbopmupoBaTb NoTpebuTens o TOM, YTO B C/lydyae ONo3gaHun
noTpebuTens K ycTaHOBAEHHOMY BPEMEHM CeaHca Bpemsa ceaHca He npoanesaeTcs. Ecav notpebutens
He MOMeT BOCMO0/b30BaTbCA ycayramu 6aHb, cayH W AyweBbiX B YCTAaHOBNEHHOE BPemMsa MO BUHE
NCNONHUTENA, NO BblI6OPY NOTPE6UTENA UCMONHUTENb 06A3aH HA3HauYUTL Apyrve Jaty U (uamn) Bpems
noceleHmsa 6aHu, cayHbl U AyLIEBOW MAM BEPHYTb YNAayeHHYIo 3a OKasaHWe AaHHOW 6bIToBOW ycayru
Cymmy.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

113. NMpw oKazaHuK ycayr 6aHb, cayH M aywesbix NoTpebutens 06a3aH c4aBaTb BEPXHIOW O4eXAy
Ha XpaHeHue B rapaepob. MoTpebutento BblAAETCA HOMEPHOMN KETOH, YAOCTOBEpPAWMIA npuem
BEpPXHelN ogexabl Ha xpaHeHue. Ecam rapgepob otcyTcTByeT, NnoTpebuTeb BNpaBe OCTaBUTb BEPXHIOH
o4exay B MHOMBMAYaANbHbIX WKadax MAM Ha WHAMBMAYANbHbLIX Belankax B pPasfeBasibHbIX
NoMeLLeHMSAX.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

MoTpebutens Bnpase cAaTb Ha XPaHEHWe WUCMOAHUTENIO LieHHble BelM, AOKYMEHTbl U LeHbru,
KOTOpble PErncTPUPYIOTCA B JKYPHae yYeTa CAaHHbIX Ha XpaHeHWe LieHHbIX Belel, 4OKYMEHTOB U aeHer
no ¢opme, yTBEpKAaemMon ucnonHutenem. [oTpebutento  BbIGAETCA  HOMEPHOW  XKETOH,
YA,0CTOBEPAOWMIA MPUEM LEHHBIX BELLLEN, JOKYMEHTOB M fleHer Ha XpaHeHue.

Ha HOMepHbIX }KeTOoHaXx, YA0CTOBEPAIOWMX NPUEM BEPXHEN OLeKAbl, LLEHHbIX BELLEN, JOKYMEHTOB
W AeHer Ha XpaHeHwue, A0MXKHbI 6bITb YKa3aHbl cBegeHuna 06 ncnonHuTtene (HaumeHosaHue (GupmeHHoe
HauMeHOBaHMWe) IPUAMYECKOTO NnLa, bammansa, cCobCTBEHHOE MMSA, OTYECTBO (€C/IM TaKoBOe MMeeTcA)
WHAMBUAYANLHOTO NpeanpUHUMaTENs).

McnonHutenb He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb BEpPXHEl OAeMKAbl, LEeHHbIX Belew,



[JOKYMEHTOB W LEHEer, He CAAaHHbIX NoTpebuTesieM Ha XpaHeHWe UcnosHuTeNto. B cayyae oTcyTcTBUA
rapgepoba MCNoiHUTENb HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb BEPXHEW OAeXAbl, OCTaBJAEHHOM
noTpebutenem B MHAMBWMAYAJbHbIX WKadax WUAM Ha WHAMBUAYA/NIbHLIX Bellaskax B pPas3geBasibHbIX
NOMELLEHUSAX.

MnaTa 3a XxpaHeHWe UMYLLECTBA NOTPeObUTENA He B3MMaETCA.

114. Mpu yTpaTe HOMEPHbIX KETOHOB, YAOCTOBEPAIOLMX MPUEM BepXHen oJexAbl, LLeHHbIX
Belel, AOKYMEHTOB M [EHer Ha XpaHeHue, YKasaHHOe WMMYyLLecTBO BblgaeTcA noTpebuTento Ha
OCHOBAHWM €ro MMCbMEHHOTO 3aAB/IEHUSA.

115. McnonHuWTeNb BNpaBe OTKa3aTb B OKa3aHWW ycyr 6aHb, CayH M AyLUEBbIX, EC/IN:

(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

Yy noTpebuTens WMeloTCA OTKPbITble pPaHbl, W3MEHEHWA KOXKHOTO TMOKpoBa (cbiMb, NATHA,
WenNylweHne) U OH He MOMKET MPeAcTaBUTb WCMOJIHUTENO CNpaBKy 06 OTCYTCTBUM WHQEKLMOHHBIX
3aboneBaHuii;

y noTpebutens MmeroTcA sIBHble MPU3HAKU ANIKOTOIbHOIO, HAapPKOTUYECKOTO WM TOKCUYECKOro
ONbsiHEHWS;

noTpebutenb B nomelleHUax 6aHW, cayHbl WM AyleBblX YNoTpebaseT ajKkorosibHble HaMnWUTKM,
HapKOTUYECKME U TOKCUYECKMNE BELLECTBA;

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

noTpebuTenb HapywaeT ObLWEeCTBEHHbIV NMOPAAOK, NpPaBuia NoJ/b30BAHMA yCayrammu 6aHb, cayH u

AYLWEBBIX.
(8 pea. noctaHoBneHna CoBmmHa oT 18.05.2016 N 391)

116. Mpw okazaHuK ycayr 6aHb, cayH U AyLeBblX UCNOAHUTENb 0653aH:
(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

npegynpexaaTb notpebutens 06 oKoHYaHWM ceaHca 33 10 MUHYT [0 UCTEYEHMUS YCTAaHOB/IEHHOTO
Ha Hero BpemeHw;

npu HeobxoaMmocTn obecneunTb OKasaHue noTpebutento nepBon AoBpavYebHOM NOMOLLM.

117. NopsfoK obpalieHus ¢ 3abbITbiMKU Belwamu noTpebutens onpegenseTca UCNOJHUTENIEM B
COOTBETCTBUM C TPeHOBAHMAMM aKTOB 3aKOHOLATENLCTBA.

FNABA 18
OCOBEHHOCTU OKA3AHUA YCNYT B OBJZIACTU NPOU3BOACTBA, MO PEMOHTY MEBE/IU U
NPEOMETOB AOMALLUHEITO OBUXOOA
(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

118. Mpu oOKasaHwM ycayr B 06/1aCTM MPOUM3BOACTBA, MO PEMOHTY mMebenn u npesmeToB
JOMalWHero obuxoga wucnonHWTenb 06s3aH MMEeTb B HaAMYMM Ha MaTepuasnbl, nNoajexawme
06s3aTe/IbHOMY MOATBEPXKAEHUIO COOTBETCTBUSA, [AOKYMEHTbI OO OUEHKE COOTBETCTBUSA, a TaKKe
06pasupl LWEepPOoXoBaTOCTH, 3aLUMUTHO-AEKOPATMBHLIX MOKPLITUI, MNPUMEHAEMbIX MaTepuanos W
bYpPHUTYPOI.

(8 peq. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

119. K poKyMeHTy, MOATBEPXKAAMOLWEMY 3aKas, MpUaaraeTca 3CKU3 K3henusa, NOAMNWMCAHHbIN
noTpebuTenem v UCNOSHUTENEM.

120. Mpu npuemKe ycayr B 061acTv NPOM3BOACTBA, MO PEMOHTY Mebenn 1 NpegMeToB LOMALLHErO
obuxoma notpebuTenb 0653aH NPOBEPUTL COOTBETCTBME KOHCTPYKLMM, PAa3MepoB, BHELWHero BuAa,
06/IMLLOBKM, OOUBKM W OTAENKM UM34eNUi 3CKM3y (Y4epTexky, obpasuy), cornacoBaHHOMY npu
opopmsieHnn 3aKasa.

(8 pea. noctaHoBneHna CoBmumHa oT 18.05.2016 N 391)

FNABA 19
OCOBEHHOCTHN OKA3AHMA BbITOBbIX YCNYT CE/IbCKUM KN

121. OcHoBHbIMM 3agadyamu cenbckoro Kl aAsnaetcA npenycmoTpeHHOEe rocyaapCTBEHHbIMMU
COUMaANbHbIMMU CTaHZApTamMn B obnactn 6bIToBOro ob6CNyKMBaHUA yAOBAETBOPeHMEe noTpebHocTewn
CeNbCKOro HaceneHua B BbITOBbIX yC/yrax.



122. Cenbckme KMM moryT pasmewaTbCa B KanuTalbHbIX CTPOEHUAX (34aHUAX, COOPYMKEHMUSAX),
WN30/IMPOBAHHbIX NOMELLEHMAX, CNELNaNbHO NPUCNOCODBNEHHbIX ANA 3TUX LeNew.

MomelteHune, 3aHMmaemoe cenbckum KIMM, nonxkHo 6biTb NPUrOAHBIM ANA NpUeMa, XPaHeHUA n
Bbl4a4YM 33aKA30B, a TaKXe 0TBeYaTb CaHUTAPHbIM U NPOTMBOMOXKAPHbIM TpeboBaHMAM.

123. 30Ha obcnymaHua cenbckoro KMIM onpepenserca B COOTBETCTBUWU C roCyAapCTBEHHbIMU
CoUManbHbIMM CTaHAApTaMu B 061acTh H6bITOBOro 06CNyKMBaHUA.

124. B cenbckom KMM B yanobHom ana obospeHua notpebutenem mecte NOMUMO CBEAEHWN,
YKa3aHHbIX B NyHKTe 5 HacToAwmx Mpasun, A0MKHbI 6bITb pasmeLleHbl:

cxema 30Hbl 0b6cnyRunsaHus cenbckum KMM c nepeyHem HaceneHHbIX NYHKTOB;

rpad K Bblesga NnpMeMLIMKa 3aKa3oB cenbckoro KIMIM B HaceneHHble NyHKTbl 30HbI 06CNyKMBaHUA;

MHOOPMaLMA O HOPULUYECKMX AULAX, UHAUBUMAYAJbHbIX MNPesNnpPUHUMATENAX, OKa3blBAOLMX
HaceneHuto ObITOBblE YCIYIM (Aanee B HACTOAWEN I/1aBe - CyObeKTbl XO3AWCTBOBaHWSA), UX agpecax,
TenedoHax, perkmme paboTbl;

CTeHAbl, BUTPUHDBI, anbbombl ¢ 0bpasLamm nsfennii, MaTepnanos, OTAENOK, NpefocTaBasoWwmne
HarnaaHyo MHGopmaLmio 0 BUAAX ycayr n dopmax obcnykusaHus.

125. Mpuemwmk 3akasos cenbckoro KIIM gonxKeH BecTn »KypHan yyeTa Cnpoca HacesieHUA Ha
6bITOBbIE YCAYTW.

126. B cenbckom KM HeobxoanMmo BblAENNUTb OTAENbHYIO 30HY A1 pPasMeLLeHUA U peannsaumm
pPUTYanbHOM NPOAYKLUW.

127. B cenbckom KMM no peweHnto cybbeKkTa X03ANCTBOBAHWA MOTYT OKa3blBaTbCA (BbIMOAHATLCA)
oTzesbHble BUAbI ObITOBbLIX ycayr (paboT) mpu ycnoBuM ocHalleHus cenbckoro KMNM Heobxooymbim
060pyA0BaHMEM N UHBEHTAPEM.

128. bbITOBble ycnyru, okasbiBaemble B cenbckom KIM, fo0MKHbI BbINONHATLCA B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA, B TOM 4YMUC/E TEXHUYECKUX HOPMATUBHbLIX MPABOBbIX AKTOB, U
YC/IOBUAMM, COAEPKALLMMNCA B LOKYMEHTE, NOATBEPKAAIOLEM 3aKas.

129. Mprem 3aKa30B Ha U3roTOBAEHUE U3L4EUIA NPOU3BOAUTCA NO MMeroWwmMMca B cesibckom KM
obpasuam, Katanoram wam anbbomam c dotorpaduamm 06pasyoB, MO KypHanam u  ApYyrum
MHOOPMALMOHHBIM MaTepUanam.

130. Bble3gHoe obcayKuBaHWe OCYLLECTBAAETCA B COOTBETCTBMM C rOCYAApPCTBEHHbIMMU
COUMANbHbIMU CTaHZapTamMn B obsacTu HGbITOBOro 06CAYKMBAHMA MO rpaduKy, yTBEPKAEHHOMY
cybbeKkToM Xx03AhCcTBOBaHUA. MMpn HanuuMm npeagapuTenbHbIX 33aABOK OT NOTpebuTenelt BblesgHoe
o6cnyKmMBaHMe MOXKeT OblTb OpPraHM30BaHO AOMOAHUTENbHO. [pU 3TOM B HACeNEeHHbIX NyHKTaX, He
MMEIOLLMX CTALMOHAPHbIX 06EKTOB 6bITOBOro 06CNyKMBaHMA, [OMKHO BblTb ONpeseneHo NOCTOAHHOe
MecCTO, NpMcnocobneHHoe AR OCYLLEeCTBAIEHUA Bble3gHOr0 06CNyXKUBAHMA, C pasMeLLeHNEM B TaKOM
MecTe cneayowein MHbopmaLnu:

OHVW 1 BpeMA Bble3gHOro 06Cny»KMBaHMA AaHHOIO HAaCceIEHHOTO NYHKTA;

agpec, Homep TenedoHa M pexumm pabotbl cenbckoro KM, obcnykmBatowero A[aHHbIA
HaceNeHHbIW NYHKT;

agpec, Homep TenedoHa N pexknum paboTbl cybbeKTa X03ANCTBOBAHMA.

FNABA 20
OCOBEHHOCTU OKA3AHUA BbITOBbIX YCNYT NO NOAAPOYHbIM CEPTUPUKATAM, ABOHEMEHTAM

131. B nogapo4yHom cepTudmrKaTe, aboHeMeHTe A0MKHbI COAEpPKaTbCA ceaytowme cBegeHus:

HaMMeHOBaHWE WCMNOJIHUTENSA, NPEeAOoCTaBAAWEro YCayru No nogapoyYyHbIM  cepTUdUKaTam,
aboHemeHTaM, a eci UCMONHUTENEM SBAAETCA UHANBUAYANbHbIA NpeanpuHMMmaTesb - ero pamuaus,
cobcTBEHHOE MMS, OTYECTBO (€C/IM TAKOBOE UMeeTCA);

CBeAEHUs O TrOCYyAapCTBEHHOM pPerucTpaumm UCNOAHUTENs, a TaKke Homep TenedoHa
UCNOJIHUTENS;

nopsaKOBbIA HOMEP;

[aTa Bbl4a4un, CPOK AeincTBuUSA;

HOMWHaNbHAA CTOMMOCTb B 6eNopycckMx pybasx U (Man) nepedyeHb ObITOBLIX YCAYT,
npeAocTaBAsEeMbIX MO NOAAPOYHbIM cepTudUKaTamM, aboHEMEHTaMm;

agpeca 06bEKTOB ObITOBOro 06CNyXKMBaHMA, B KOTOPbIX MOXKET OblTb NpenocTaBieHa ObiToBas



yc/yra no noAapoyHbim ceptudmrKaTam, aboHeMeHTam;

NopsAAOK NPefOoCTaBAeHUA YCIYT MO NOAAPOYHbIM cepTUdMKaTam, aboHeMeHTaMm, YCTaHOBIEHHbI
WCMOSIHUTENEM, WM CCbIIKA HAa WMHOOPMAUMOHHBIW MCTOYHMK, B KOTOPOM COZLEPMKUTCA YKa3aHHbIN
NopsALOK.

132. Notpebutens (Bnagenel, NofapovyHOro ceptudukaTa, aboHemMeHTa) B TeyeHWe CPOKa,
YCTQHOB/IEHHOrO B MOZAPOYHOM cepTuduKaTe, aboHemeHTe, Brnpase BbIOpPaTb ObITOBble YyCAyrM B
obbeKTax ObITOBOrO 06C/AYXMBAHMA, KOTOpble YKasaHbl B TaKOM MNOAAPOYHOM CcepTudUKaTe,
aboHemeHTe, W NpeabABUTL MOZAPOYHbLIV CepTUOUKAT, abOHEMEHT g/ MOoJy4YeHUs BbIOPAHHbIX
6bITOBbIX YCAYT.

133. B cnyyae, ecam obwan cTOMMOCTb BbITOBbIX YCAYT, BbIOPaHHbIX NOTpebuTenem (Bnasesbuem
nofapoyHoro ceptudukata, abOHEMEHTA), MeHble HOMMUHAJIbHOW CTOMMOCTM MOAAPOYHOrO
ceptudumKata, aboHemMeHTa, pasHMUA noTpebuTento (Bnagenbuy MNOAAPOYHOrO cepTUdMKaTa,
aboHemeHTa) He BbinsaumBaeTcA. Mpu NpeBblleHNN 06LWEN CTOMMOCTM BbITOBbLIX YCIYT HOMUHAJIbHOM
CTOMMOCTM MOJapoyHOro ceptudmkata, aboHemeHTa noTpebuTtens (Bnagesney, MNoLaPOYHOro
cepTudmrKaTa, aboHemeHTa) AO/IKEH NPOU3BECTM AONAaTY.

134. UcnonHutenb fo/mKeH obecneynTb OKasaHWe ObITOBbIX ycayr noTpebuTento (Bnagenbuy
NnofapoyHoro ceptudukaTa, aboHemeHTa) B TeYEHME CPOKA, YKa3aHHOro B NOAAPOYHOM cepTUdUKaTe,
aboHemeHTe. lMocne oOKasaHMA ObITOBOM YCAYrM MOAAPOYHbIN cepTUdUKAT, abOHEMEHT W3bIMatoTCA
ncnosHUTeNnem y notpebutens (Bnagenbla nogapoyHoro ceptudmkata, aboHemeHTa).




